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ba3oBblii cTangapt
3alIMTHI MPAB M HHTEPeCcOB (PU3NUeCKUX U HPUAUYECKUX JIUL —
noJryyareJieid (pMHAHCOBBIX YCJIYT, OKa3bIBaeMbIX
YJIeHAaMHU CaMOperyJMpyeMbIX OpraHu3anui,

Oﬁ'beIlI/IHﬂlOIIIHX CTPpaxoBbI€ OpraHu3sanmum

Hacrosimuii  6a30BbI  CTaHAApT 3allUTBl TpaB M HMHTEPECOB (PHU3MUECKUX H
IOPUIMYECKUX JIMI — ToJydarened (UHAHCOBBIX  YCIYT, OKa3blBAEMBIX 4ICHAMH
CaMOpETyJIMPYEMBIX OpraHu3aluii, OOBEAMHSIOMIMX CTPAXOBble OpraHM3aluu (anee —
CrannapT), pazpaboran Ha ocHOBaHUU cTaTeit 4 u 5 denepanpHoro 3akoHa ot 13 utons 2015
roga Ne 223-®3 «O camoperyiupyeMbIX OpraHu3alusx B cdepe (UHAHCOBOI'O pPHIHKa», B
COOTBETCTBHH ¢ TpeboBaHusiMu Ykazanus LlentpansHoro banka Poccuiickoit ®eneparuu
or 12 wmrona 2017 roma Ne 4467-Y «O mnepeuHe o0O0s3aTeNbHBIX s pa3pabOTKU
CaMOpPEryJIMpyEeMBbIMU OpraHu3alusMU B cdepe (PUHAHCOBOrO pbIHKA, OOBEAMHAIOUIMMU
CTPaxoOBbIE€ OpPraHU3allid, CTPAXOBBIX OPOKEPOB, 0A30BBIX CTAHIAPTOB M TPEOOBAHUAX K UX
COJIEP/KaHUIO, a TAK)XKE O IEpEeYHe onepauuid (CoAepKaHUM BUAOB JESATEIBHOCTH) CTPAXOBBIX
OpraHu3alMii, CTPaxoBbIX OPOKEPOB HA (PMHAHCOBOM PBIHKE, MOAJIEKAIINX CTAaHAAPTU3ALIUN.

HacTosdmuii ctanaapT omnpezenser OCHOBHbIE NMPHUHIMIIBI B OOJIACTH 3alllUThl MpaB U
UHTEpECOB TMoJlyyaTene (UHAHCOBBIX YCIYr W YCTaHABIMBAaeT TPeOOBaHUS, KOTOPBIMHU
CTpaxoBble OpTraHU3alMU JOJDKHBI PYKOBOJCTBOBATbCSI B IPOLIECCE  OCYIIECTBICHUS

CTanOBOﬁ ACATCIIBHOCTH.



1. O01mue mMoJ10KEeHNA
1.1. Ilpeamer perynupoBanus u cepa npumenenusi Ctangapra

1.1.1. Ctanaapt OpUHAT B LENSIX:

1) obecnieueHust cCOONMIOCHNUS M 3AIIUTHI MPaB U 3aKOHHBIX MHTEPECOB MHOIydaTesei
(MHAHCOBBIX YCIIYT, OKa3bIBAEMBIX CTPAXOBBIMH OPTaHU3ALUSIMH;

2) mpenympexAeHUus HeIOOPOCOBECTHBIX MPAKTHK B3aWMOJEHCTBHUS  CTPaXOBBIX
OpraHM3alyii ¢ Moay4yaTensiMu (PUHAHCOBBIX YCIIYT;

3) mnoBbllleHHEe WHGOPMALMOHHOW OTKPBITOCTH CTPaxoBOro pbiHKa B Poccuiickoit
deneparyn, a TAKKE MOBHIICHUS YPOBHS (PMHAHCOBOM I'PaMOTHOCTH U WH(POPMHPOBAHHOCTH
nojryyaresnei (PMHAHCOBBIX YCIYT O JAESTEIbHOCTH CTPaXOBBIX OPraHU3aALMH M O COJEp)KaHUU
(UHAHCOBOH YCITyTH;

4) noBbIIEHHS KayecTBa (DMHAHCOBBIX  YCIYI, OKa3bIBA€MbIX  CTPAXOBBIMU
OpraHM3alHsIMH.

1.1.2. Cranpmapt oOs3aTesieH K NMPUMEHEHHUIO BCEMM CTPAaXOBBIMU OpraHH3alUsIMU BHE
3aBUCUMOCTH OT MX WIEHCTBA B CaMOpEryJMpyeMoH opraHu3auuu B chepe (puHaAHCOBOTO
PBIHKA, 00BbEIMHSIOUINX CTPAXOBBIE OpraHU3aluy (J1ajee — caMOperyaupyemasi OpraHu3aius),
U JCUCTBYET B 4acTH, HE NPOTUBOpPEUAIIEH 3aKoHOAATeNbCcTBY Poccuiickonn @enepauuu u

HOPMATUBHBIM dKTaM banka Poccuu.

1.2. OcHOBHBIE MOHATHSA, HCNOJb3YyeMble B CTaHaapTe
Jns ueneit CtangapTa UCHONIB3YIOTCS CIEAYIONINE OCHOBHBIC TIOHSITHUS:

1) cTpaxoBble ycayru — (PUHAHCOBBIE YCIYTH CTPAXOBBIX OPTaHU3AIMM 110 3aKIIOYCHHUIO,

HU3MCHCHUIO, PACTOPIKCHUIO U UCITOJIHCHUIO JOTOBOPOB CTPAaXOBAHUA.

2) monmy4arenb  CTPAaXxOBBIX  ycIyr —  (HU3UYECKoe JIMIO, B TOM  4YHCIE
3aperUCTPUPOBAHHOE B KAa4yeCTBE HMHAMBHYaIbHOTO HPEANPUHUMATEINS, WM HOPUIHUYECKOE
auno, oOpaTuBIIEECS B CTPAXOBYIO OPraHU3allii0 C HaMEpPEHHEM 3aKIIOYHUTh JOTOBOP
CTpaxoBaHMA (MIOTEHIIUATIBHBIN MOTyYaTeNb), a TAKXKE CTPaxoBaTelb, 3aCTPAXOBAaHHOE JIUIIO U

(1) BBITOONIPHOOpETATENB TI0 3aKII0UEHHOMY JOIOBOPY CTPaXOBaHMS;

3) obumanbHBIl  CaT — CaWT CTPaxOBOW OpraHW3ald B  HHPOPMAIIMOHHO-
TEJIEKOMMYHHKAIIMOHHOM cetn «MHTepHeT», comepxamuii MHPOPMALUIO O JESTEIbHOCTH
CTPaxOBOW OpraHW3alWK, YKa3aHHbIH B EQWHOM TOCYZapCTBEHHOM peecTpe CyOBeKTOB

CTPaxoBOTO Jcja.

[IpaBa Ha ngoMeHHOE MM OQUIMATBLHOTO CalTa JOHKHO NPUHAIJICKATh CTPaXxOBOH
OpraHM3ali U OBITh 3aPETHCTPUPOBAHO B POCCHIMCKOW TOMEHHOW 30HE («.ru», «.pd» u

<<.su»). OTHOCHUTENLHO ImpaB Ha JOMCHHOC UMs JOIMYCKAIOTCA CICAYIOUINEC HCKIIIOYCHUSA:



— JIOMEHHOE UM MOXET NPHUHAIIEKATh UHOW OPraHM3alUH, BXOIAIIEH B OAHY I'PYIILY JIUI
CO CTpaxoBOil opranusauuen. I[Ipm 3TOM JOMEHHOE UM HE MOXKET IPUHAIJICKATH

¢buznueckoMy JUIy;

— CTpaxoOBbIC OpraHu3alvu, ABJIAIOIIHUCCA OJOYCPHHUMU O6HICCTBaMI/I II0 OTHOHIICHHUID K
HHOCTPAaHHBIM HHBCCTOpPaM (OCHOBHI:IM OpFaHI/ISaI_[I/ISIM), MOTYT HCIIOJIB30BAaTh JOMCHHOC
uMsi, TIpUHAJJIeKAIee OCHOBHOW OpraHu3allid, B TOM YHCIE JOMEHHOE HUMS CaMoOi
OCHOBHOW opraHuzamuu. [Ipy 3TOM TOMEHHOE MMsI OCHOBHOM OpraHM3aIliid MOXKET OBITh

3apErUCTPUPOBAHO B MHOM, YEM POCCHICKAsI, JOMEHHOM 30HE;

— (unmMan WHOCTPAaHHOM CTPAaxOBOH OpraHM3allMi MOKET HWCIOJIh30BAaTh TOMEHHOE MM,
IIPUHAJIC)KALEE TaKOW MHOCTPAHHOM CTPAaXOBOM OpraHU3alyy, B TOM YHUCJIE JOMEHHOE
UMs CaMOM MHOCTPAaHHOM cTpaxoBoW opraHuzauuu. [Ipm 53ToM 1OMEHHOE UMS
WHOCTPAHHOW CTPaXxOBOW OpraHMU3aIlMd MOXKET OBITh 3apEerUCTPUPOBAHO B HWHOM, UYeM

poccuiickas, TOMEHHOU 30HE;

4) nuuHBI  KaOMHET — WHPOPMALMOHHBIA pecypc, KOTOPbI pa3MelleH Ha
o(unmanbHOM caliTe CTpaXOBOW OpraHU3ally, NO3BOJISIONIUI MOTYYaTeN0 CTPAXOBbIX YCIyT

B3alMO/JIEVCTBOBATH CO CTPAXOBOW OPraHU3ALIMEH;

5) MOOMIIBPHOE TIPUIIOKEHHWE — MPOTPaMMHOE OOECTICUCHHE i MOOWJIBHBIX W (MJIH)
MTOPTATUBHBIX YCTPOWCTB, obecrnieunBaromee MH(POPMALIMOHHO-TEXHOJIOTHYECKOE

B3aUMOJICYCTBUE TI0JIydaTesIsl CTPAXOBBIX YCIYT U CTPaXOBOM OpraHU3alUu;

6) opuc — cnenmanbHO O00OPYZOBAaHHOE IOMELIEHHE, B KOTOPOM OCYILIECTBISAETCS
3aKJIIOUYEHUE U (WJIM) pacTOp KEHHE JOTroBOpa CTPaxoBaHUA, U (WJIM) IpUEM JOKYMEHTOB JUIS
paccMOTpeHHsT BOIpOCca O MPHU3HAHUU COOBITUS CTPAaXOBBIM CilydaeM, M (WIH) TpUeM
3asBJIGHUH UM Jpyrux oOpalleHuid mojyyaTeleldl CTpaxoBBIX YCIYI W HUHBIX JIUI,

06pa111a1011114xc51 B CTPAaxXOBYIO OPraHU3aluIo;

7) oOpaienue (xanoba) — HampaBlIeHHas B CTPAaXOBYIO OpPraHU3AIMIO TOJydaTesieM
CTPaxOBBIX YCIIYT B MUCbMEHHOU (hopMe Ha OyMa)kHOM HOCHTEINIC WJIM B BHJIE AJICKTPOHHOTO
JOKYMEHTa MPOCh0a O BOCCTAHOBJICHUY WJIM 3alllMTEe HAPYIICHHBIX MpaB, CBOOO M 3aKOHHBIX

HUHTEPECCOB, CBA3AHHBIX C ACATCIBHOCTBIO CTp&XOBOfI opraHu3alvy IO OKa3aHUIO CTPAXOBBIX

YCIIYT.

2. HpaBn.ﬂa npeaoCcTraBJICHUS I/IH(l)OpMaIII/II/I MOJyvYaTe/ilo CTPaxoBbIX YCJIYI'

2.1. MuHMMaJbHBLIA 00bEeM TIPeIOCTABJAEMON CTPaXoBOHl OpraHu3amuei

HH(pOpMALUH

2.1.1. B oducax cTpaxoBbIX OpraHu3auuii, Ha OQUIMAIBHBIX CalTaX CTPaXOBBIX
OpraHu3alyii, Hpu TOMOUIM MOOWJIBHOTO MpPUJIOXKEHHS (NMPH HAJIMYMM) CTpaxoBas

opraHu3anus 00s3aHa pa3MemaTh CIeAYIONTYI0 HHPOPMAIIHIO:



1) 0 HOJTHOM M COKpalIeHHOM HAaUMEHOBAaHMM CTPaxOBOW OpraHu3auuu (MpU HAJIUYUK),
00 HCIONb3yeMOM CTPaxOBOW OpraHH3alueil 3Hake oO0CIy>KuBaHHS (TIPU HAJIMYMHK), O HOMEpE
W JaTe BBIJAYM JUIICH3UM Ha MPABO OCYILECTBICHHS CTPAXOBOW AESITENLHOCTH; O YICHCTBE B
caMOperyIupyeMon opraHuzanuu (BKIO4as HHPOpPMAIMIO O Jare IpHeMa B WIEHBI
CaMOpETyJIMPYeMOW OpraHu3alyu), 00 WCKIIOYCHWH W3 CaMOPETYIHPYEeMOW OpraHH3aluu
(Brurouyasi MHPOPMAIUIO O JIaTe MCKIIOYECHHUS U3 CaMOPETYJIHPYyEeMOM OpraHH3alyu), U TEKCT
Crannapra;

2) 00 agpece MecTa HAXOXKACHUS CTPAXOBOW OPraHU3aIMU U €€ O(UCOB € yKazaHHEM UX
Ha3HAYEHUs, O KOHTAKTHOM TenedoHe, M0 KOTOPOMY OCYILECTBIISIETCS CBSI3b CO CTPaxOBOU
opranmzaimeii, o0 aapece oUIIMATBHOTO CaiiTa;

3) o dbammiuAxX, IMEHAX U OTYECTBAX WICHOB COBETA JUPEKTOPOB (HAOIIOJATEIHLHOTO
COBETa), O JIMIAX, 3aHUMAIOUINX JOJDKHOCTh E€IUHOJUYHOIO HCIOJHUTEIBHOTO OpraHa
(41eHax KOJUIETMAIBHOTO HCIHOJHUTENIBHOTO OpraHa), O JHIax, 3aHMMAaloLIUX JO0KHOCTD
IJIaBHOTO OyXranTepa;

4) o cTpaxoBOHW rpymie, B COCTaB KOTOPOW BXOAUT CTpaxoBas opraHuzauus (TpH
HaJIUYUHN);

5) o mepeyHe OCYIIECTBISIEMBIX CTPaXOBOM OpraHU3aIiei BUIOB CTPaXOBaHUS;

6) 00 oprase, OCYIIECTBISIONIEM MOJHOMOYHS MO KOHTPOIIO M HA30PY 3a CTPaxOBOM
NeSITeNIbHOCTBIO CTPAaXOBBIX OpraHu3aluil (C yKa3aHHWEM CCBUIKM Ha CalT Wi O(UIMaTbHBIN
anpec);

7) o cnocobax u aapecax Juisl HapaBJICHHUsI OOpaIeHUH MOTy4JaTeIe CTPaxoBbIX YCIyT
B CTPaxOBYK OpPraHU3all{I0, B OPraHbl, OCYIIECTBIISIIOIIME IOJHOMOYHUS II0 KOHTPOJIIO M
HAJ30py 3a JIEeATEIbHOCTHIO CTPAXOBBIX OPraHU3AlUN, B CAMOPETYJIUPYEMYIO OpraHHU3alHIo, a
TaKXe B OpPraH JI0Cy1e0HOr0 pacCCMOTPEHHsI CIIOPOB (TIPU HAJTMYUH);

8) o cmocobax 3amUTHI IpaB MOJTydaTese CTPaXoBBIX YCIYT, BKIIOYask HHPOPMALHIO O
HAJIMYMKA BO3MOXKHOCTH M CIIOCO0aX JOCYAEOHOTO ypEeryJlupoBaHHs CIIOpa, B TOM YHCIE O
npoueaype Meauanuu (Ipu ee HaTuInun);

9) unyo uH(pOpMAIMIO, pa3MEIIEHHE KOTOPOH INPEeayCMOTPEHO 3aKOHOAATENECTBOM
Poccutiickoit ®eneparnym, ¢ yueTroM TpeOOBaHUN K MECTY €€ pa3MeIIeHUSI.

2.1.2. CrpaxoBas opraHuzainus MNpPeIOCTaBISICT MOJYy4aTeIl0 CTPAXOBBIX YCIYT MpPHU
3aKJIFOYEHUH C HUM JIOTOBOPA CTPAaXOBaHMsI CIEAYIOUIYIO0 HH()OPMALIUIO:

1) 06 ycnoBHsIX, Ha KOTOPHIX MOXET OBITh 3aKIIOYEH JIOTOBOP CTpPaxOBaHUS,
BKJIIOYAIOIIUX: OOBEKT CTPaxOBaHUs, CTPAXOBBIC PUCKH, pa3Mep CTPaXOBOM MPEMHH, a TAKXKe
MOPSAIOK OCYIIECTBICHUS CTPaxOBOM BBIJIATHI (CTPAXOBOTO BO3MEIICHHs), B TOM YHCIE
nepeueHb JOKYMEHTOB, KOTOpble HEOOXOIUMO TMPEACTaBUTh BMECTE€ C 3asBJICHHEM O
HACTYIUIEHUH COOBITHSI, UMEIOLIETO MPU3HAKU CTPAXOBOIO CIIydasi;

2) 00 00CTOSATENbCTBAX, BIMSIONIMX HA pa3Mep CTPaxOBOW MPEMHH, O CIocodax H
cpokax (IeproAUYHOCTH) YIJIAThl CTPAXOBOM MPEMUH, TIOCIEICTBUAX HEYIUIAThI, YIJIAThl HE B

IIOJIHOM pa3Mepe UM HECBOEBPEMEHHOM YIUIaThl CTPaX0BOMl MpeMUH (CTPaxOBBIX B3HOCOB);



3) o MpUMEHSAEMBIX CTPAaXOBOW OpraHu3auel (ppaHIIN3axX U UCKIIOUEHHIX U3 TePedHs
CTPaxOBBIX COOBITHI, a TaKKe O JEHCTBUAX IOJIydaTeNs CTPAaXOBBIX YCIYT, COBEpIICHUE
KOTOpPBIX MOXKET IIOBJIEYb OTKa3 CTPAXOBOW OpraHW3allud B CTPAXOBOW BbIILIATE WIIU
COKpAIlICHHE €€ pa3Mepa;

4) 0 HaTM4YUU JOINOJHUTENBHBIX YCIOBHM Ui 3aK/IIOUEHHs JOTOBOpA CTPAXOBAHUS, B
TOM YHCJIE O HEOOXOAUMOCTH MPOBEJCHUS OOCIIEIOBAHMS MOMYYaTeNsl CTPAXOBbIX YCIYT MpU
3aKJIFOYEHUH JI0TOBOpPA CTPAaXxOBAaHMS WM OCMOTpAa MMYILECTBA, MOUIEKALIETO CTPaXOBaHUIO,
a TaKKe O MepevyHe JOKYMEHTOB U HMH(pOpMalUU, HEOOXOIUMBIX JJIs 3aKIHOYEHHUs JOroBOpa
CTpaxoBaHMsI;

5) o pa3mepe (IpUMEpPHOM pacyeTe) CTPaxoBOW TMpeMHH Ha  OCHOBaHWUHU
MIPEICTAaBICHHOTO TIOJy4YaTelIeM CTPaxOBBIX YCIYI 3asBICHHMS O 3aKIIOYEHMM [OroBopa
CTPaxOBaHHsA C YBEAOMIJICHMEM IIOJIy4aTellsl CTPAaXxOBBIX YCIYr O BO3MOYKHOM H3MEHEHHH
pa3Mepa CTpaxoBOW MpPEMHH, CTPAaXOBOM CyMMBbI WJIM HUHBIX YCJIOBUM CTpaxOBaHUS 110
pe3yJibTaTaM OLEHKH CTPaxOBOI'O PHUCKa;

6) 0 cpoke, B T€YEHHE KOTOPOro B COOTBETCTBHM C YCIOBHUSIMH JIOTOBOpPA CTPaxOBaHUs
KU3HH, NIPENYCMATPUBAIOIIETO TOKUTUE 3aCTPAXOBAHHOTO JIMIA 1O ONPENEICHHOIO BO3pacTa
WIA Cpoka JHOO HACTYIUIEHHME HWHOTO COOBITHS, HE MOXET OBITh OCYIIECTBIIEH BO3BpaT
CTPaxoBaTEI0 BBIKYITHOM CyMMBI 110 TaKOMY JOTOBOPY CTpaxoBaHMA (IpU HAJIWYUU TAKOTO
CpOKa), a TaKXXe O pa3Mepax BBIKYMHOM CyMMbI, MOJUIeXKalle BO3BpaTy B 3aBUCHMOCTH OT
CpOKa JEMCTBHsI TAKOIO JOTrOBOPA U NEPHOAA, B KOTOPOM OH IPEKPAIIICH;

7) 0 HaNMYMUM YCJIOBHS BO3BpaTa CTPAXOBATENIO YIUIAYEHHOW CTPaxOBOW MPEMHUU B
cllydae OTKa3a CTpaxoBaTeisi OT JOroBOpa CTPaXxOBaHHUS B TEUEHHUE OINPENEIECHHOIO CPOKa CO
IHS €ro 3aK/IOYeHUs] MIM O €ro OTCYTCTBHM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM;

8) 0 cpokax paccMOTpeHHs! OOpaIeHUI MOoaydaTeae CTPaxOBbIX YCIYT OTHOCHUTEIHHO
CTpPaxOBOM BBIIUIATBI, a TakXkKe O ClIydasX MPOMJIEHUS TAaKUX CPOKOB B CBSI3H C
HEOOXOMMOCTBIO TIOTydeHHsI HHPOPMALUK OT KOMIIETEHTHBIX OPTaHOB M (MJIM) CTOPOHHUX
OpraHM3alMid, HEMOCPEICTBEHHO CBA3aHHOW C BO3MOJKHOCTBIO IPUHATHS CTPaxOBOU
OpraHM3alMell pelieHus O NPU3HAHUM COOBITHSI CTPAaXOBbIM CIIy4aeM WM O pa3Mepe
CTPaxOBOM BBIIIATHI;

9) o mpuHnunax pacdera yuepOa, NPUUYUHEHHOTO 3aCTPAXOBAaHHOMY HMYILIECTBY B
CJIy4ae ero MOBPEXKACHMs, a TAKXKE O MOPAJIKE pacueTa U3HOCA 3aCTPaXOBaHHOIO UMYILECTBA B
Cllydae HaJM4YMs B JJOTOBOPE CTPaXOBaHUS YCJIOBMS OCYIIECTBIIEHUS CTPAXOBOHM BBIILIATHI C
Y4€TOM M3HOCA 3aCTPaxOBAHHOIO UMYILECTBA;

10) o mopsinke pacueTa Hajora, KOTOpPHIH OyneT yaepiKaH CTpaxoBOM OpraHu3aiuei
IIPU pacyeTe CTPaxOBOW BBIIUIATHI (BBILIATHI BBIKYIHOM CyMMBbI) M BO3BpaTe CTPaxOBOMH
IIPEMUM WJIM €€ YacTH IpPH AOCPOYHOM IPEKPAIEHUU JOroBOpa CTPaxoBaHUA (ISl BUIOB
JOTOBOPOB  CTPaxOBaHUsA, K KOTOPBIM IIOJIOKCHHSAMH HAJOrOBOIO  3aKOHOAATEIbCTBA
Poccuiickoii @enepanui yCTaHOBIIEHBI COOTBETCTBYIOLIME TPeOOBaHUS) B CIydasx, Korjaa

CTpaxoBas OpraHusanuAa ABJIACTCA HAJIOTOBBIM ar€HTOM;



11) o mpaBe moxydarens CTPaXxOBBIX YCIYT 3alpoOCHTh HH(POpMAIMio O paszMepe
BO3HArPaKACHUS, BHITNIAYMBAEMOTO CTPAXOBOMY areHTY WIIH CTPAXOBOMY OpoKepy.

2.1.3. CrpaxoBasi opraHuzamysi IpH 3aKJIIOUYEHUU JOTOBOPA CTPAXOBAHHS KU3HU C
YCIOBHEM YYaCTHSl CTPAaxoBaTeNsl WIM MHOTO JIMIA, B IOJIb3Y KOTOPOTO 3aKJIIOUEH JIOTOBOP
CTpaxOBaHMs >KU3HU, B WHBECTUIIMOHHOM JI0XOJ€ CTPaxOBOM OpraHu3aluu OT y4acTus B
00BEKTaX MHBECTUPOBAHMS, YKA3aHHBIX B JOTOBOpPE CTPaxOBaHWs (Jajiee — WHBECTUIIMOHHOE
CTpaxoBaHME JKU3HH) JOMOJHUTENFHO K HH(pOpMAaNnK, ykazaHHOH B nmyHkTe 2.1.2 CranaapTa,
MIPEIOCTABIISAET MOTYYaTeN0 CTPAXOBBIX YCIYT CAEAYIOUTYI0 HH(POPMALIHIO:

1) o puckax, CBS3aHHBIX C 3aKJIIOYCHHEM TAKOTO JOTOBOPA;

2) 00 OTCYTCTBUM T'apaHTHPOBAHU MOTYUYSHHSI 10X0/a IO TAKOMY JAOTOBOPY, a TAaKkKeE O
TOM, YTO JOXOJHOCTh IO OTHAEJIbHBIM JOTOBOpaM HE OMNPEAeNseTcs TOXOAHOCTHbIO TaKuX
JIOTOBOPOB, OCHOBAHHOM Ha IMOKA3aTENSAX JOXOJHOCTH B TIPOIILIOM;

3) o mopsake pacdera BBIKYIHOH CyMMBI C YKa3aHHEM pa3Mepa BBIKYITHOH CyMMBI,
MoJIeXkAIIe BO3BpaTy B 3aBUCUMOCTH OT CpOKa JEHCTBHSI TaKOro JOroBOpa W MepHoia, B
KOTOpPOM OH TPEKpaIlIeH;

4) 0 mopsAIKEe HAYMUCICHHS HMHBECTHIIMOHHOTO I0XOJa, B TOM YHCIe 00 OO0BEKTax
WHBECTUPOBAHUS JICHEKHBIX CPE/ICTB;

5) o cpoke, B T€4€HHE KOTOPOTO B COOTBETCTBUHU C YCIOBHSMHU TaKOTO JOTOBOpa HE
MOXKET OBITh OCYIIECTBJIEH BO3BpAT CTPAaxXOBATENIO BHIKYITHONH CYMMBI MO TaKOMY JOTOBOPY
CTpaxOBaHHsS TIPH JIOCPOYHOM PACTOPKEHHH JIOTOBOpAa [0 WHHUIMATHBE TOJTy4aTelis

CTPaxOBBIX YCIYT.

2.2. HpI/IHHHHbI npeaocraBJaCHus I/IH(l)OpMaIII/II/I moJayvartejsiMm CTpaxoBbIX yCJIyr

WNudopmanus, nojuiexamias pacKpbITHIO CTPaXxOBOM opraHu3anuei, TOBOJUTCS [0

HonyanenefI CTPAaxOBLIX YCIYTI' B COOTBCTCTBUHU CO CJICAYIOUIUMU NMPUHIUIIAMMU:

1) Ha paBHBIX IpaBax U B paBHOM oOBEMe JAJIsl BCEX MOJydareieil M MOTEeHIUAIbHBIX

MOJTy4aTeJIel CTPAXOBBIX YCIIYT;

2) 0e3 3aTpar WM COBEPIICHHS IOTIOJHUTEIBHBIX NEHCTBUH, HE TPEAYCMOTPEHHBIX

3aKOHOaTenbCTBOM Poccuiickoit @enepannn, coO CTOPOHBI NOJIydaTeIel CTPAXOBBIX YCIIYT;

3) Ha pPYCCKOM SI3BIKE, U JOMNOJIHUTEIBHO, TI0 YCMOTPEHUIO CTPAaXOBOM OpraHU3aluH,
Ha TOCYAAapCTBEHHBIX S3bIKaxX pecnyOnMK, BXonsdmux B cocTaB Poccuiickoit denepanuu, u

(wm) ponHBIX s3bIKaxX HapoaoB Poccuiickoit denepanuy;

4) B pmoctynHOU (opme, oOecrieunBaONICH pa3bsCHEHUE CIEIHMAIbHBIX TEPMHHOB (B
cimydyae WX Hanuuus). I[lpum 3ToM He [gomyckaeTcs HCKaXKeHHEe CcMbIcia HH(opmanny,
NPUBOAAIICE K JBYCMBICIEHHOCTH WJIM HHBIM 00pa3oM [OIycKaollee HEOAHO3HAUYHOE

TOJIKOBAaHUE CBOWCTB CTPAXOBBIX YCIIYT;



5) akrtyanpHOCTH WH(OpPMAIMK HA JaTy NPEIOCTABICHUS B COOTBETCTBUU C
00CTOSITETLCTBAMHU, 3aSBJICHHBIMU IOTyYaTEIIEM CTPAXOBBIX YCIYT U BIUSIONIUMH Ha yCIOBHS

A0TroBOpa CTpaxOBAHUA,

6) B ciydae TpeAoCTaBIeHHS WHPOpPMAaIMM Ha OyMaXHOM HOCHTEIE C
HCIOJIb30BAHUCM XOPOIIO YUTACMOTI'O LHpI/I(I)Ta 1 B COOTBETCTBUU C CaHI/ITapHI:IMI/I npaBujiaMu
u HopMmatuBaMu «[ UrHMeHH4Yeckue TpeOOBaHMS K W3AHUSAM KHIDKHBIM JUISI B3POCIBIX.
CanlluH 1.2.1253-03», yTBepkIeHHBIMHU [ JIaBHBIM TOCYyJAapCTBEHHBIM CAHUTAPHBIM BpPauyoM

Poccuiickoit ®eneparuu 30 mapta 2003 roxa.

2.3. Ilopsinoxk mpegocTaBjieHHsl CTPaxoBOl opranuzanmeili uHQopmanum

NOJIy4aTeasiM CTPAXOBBIX YCJIyT

2.3.1. CrpaxoBasi opraHu3amus 10 3aKJIIOUYCHHs JIOTOBOpa CTpaxOBaHUs OOs3aHa
penocTaBuTh HMHGOpMAIMIO B cOoOTBeTcTBUM ¢ myHKToM 2.1.1 Cranmapra mrobomy
oOparuBiIeMycs 32 Hell iy 0e3 UCKITIOUSHU.

2.3.2. Undopmanus, ykazanHas B nmyHktax 2.1.2 u 2.1.3 Crannmapta, npenocTaBisieTcs
MOTEHIIMATHHOMY TIOJYyYaTeNI0 CTPAXOBBIX YCIYT AJII O3HAKOMIICHUS MPH 3aKIIOUYEHUU C HUM
JIOTOBOPA CTpaxoBaHUs (MpU 0OpaIlleHuH ¢ HAMEPEHUEM 3aKIIIOUYHUTh JJOTOBOP CTPaXOBAaHMS).

2.3.3. Undopmanus, ykazanHas B myHkte 2.1 Cranmaprta, JOBOIUTCS O MOJTydaTess
CTPaxOBBIX YCIYT B YCTHOM, OyMa)KHOM WIJIM 3JIEKTPOHHOM (popme, B TOM YHCIIE TOCPEICTBOM
1H(OPMaILMOHHO-TEIEKOMMYHUKAMOHHOM ceTu «IHTepHEeT».

[Tpu 3TOM pazmenieHue ykazaHHOW WHGOPMALIMK HA OPHUIIMATFHOM CalTe HE MCKITIOYAeT
MIPEIOCTABIICHUE MMOJIYYaTENI0 CTPAXOBBIX YCIYT YKa3aHHOM HMH(OpPMaIMHU IO €ro 3ampocy B
ynoOHON 1uisi Hero Qopme MpH JUYHOM B3aHMMOACHCTBUM C MPEICTaBUTENIEM CTPaxOBOM
OpraHM3alMy WM TPETHUM JIMIIOM, IEHCTBYIOIIMM OT UMEHHU CTPaXOBOM OpraHu3aIH.

2.3.4. Ilpu npenocraBineHurn WHGOPMAIUN JODKHBI YUWUTHIBATHCS WHIWBUIYAIbHBIC
OCOOCHHOCTHM TOJy4aTelssi CTPaxOBBIX YCIyr, B TOM YMCJIE HaJWYUE HApYyLIEHUH 3peHHs,
ciyxa U (WK) pedu, €ClId CTPaxoBasi OpraHu3aiys ObUIa yBEIOMIICHA O TAKHUX OCOOCHHOCTSIX.

2.3.5. CrpaxoBasi oOpraHmszainus IO 3alpocy CTpaxoBaress, IO3BOJISIOMIEMY
MOATBEPAUTh (AKT €ro IMOJYYCHHUs CTPAXOBOM OpraHU3alMel, MpeloCTaBlIsIeT €My KOIUU
JIOTOBOpa  CTpaxoBaHHUS (CTPaxOBOIO TOJMMCA) W HHBIX JOKYMEHTOB, SBIISIOIIMXCS
HEOThEMJIEMON YacThIO JIOTOBOpA CTpaxoBaHUsS (IIPaBUJI CTpaxOBaHUs, IMpOrpamM, IUIAHOB,
JIOTIOJIHUTENBHBIX ~YCJIIOBUM CTpaxoBaHWA W JAPYTUX JOKYMEHTOB B COOTBETCTBUU C
YCIOBUSIMU, YKa3aHHBIMH B JIOTOBOPE CTPaXOBaHHWA), 32 HCKIIOYEHHEM WH(GOpMAIUHU, HE
MoAJIeKaIIel pasrianeHuo (mepcoHalbHbIe JaHHbIE APYTUX 3aCTPAXOBAHHBIX UL, JaHHBIC
00 yIuIaueHHBIX MPEMUSIX MO KOJUIEKTHUBHBIM JIOTOBOpPaM CTPaxOBaHUS, YCIOBHUS CTPaXOBaHU
JOPYTUX KaTeropuid 3aCTpaxoBaHHBIX JIUI U IIp.).

CrpaxoBasi opraHuzanusi 0o0si3aHa TNPEAOCTaBUTH CTPAXOBATENIO0 KOMHHM YyKa3aHHBIX

JIOKYMEHTOB I10 IEUCTBYIOIINM JOTOBOpaM CTpaxOBaHUs OECIIJIATHO OJIMH Pa3.



2.3.6. Ilo TtpeboBaHHIO TIOMy4aTeNisd CTPAaXOBBIX YCIYr CTpaxoBas OpraHMU3alys
0ecCIUTaTHO Pa3bsACHSET MOJOXKEHHUsS, COJAepKalluecss B MHPOPMALUHU, MPEIOCTaBIIEMON MPU

3aKJIFOUYEHUU JI0T0BOpPA CTPAaxOBaHMs, yKa3aHHOU B myHKTax 2.1.2 u 2.1.3 Crannapra.

2.4. OcoGeHHOCTH NpegocTaBIeHus: HH(popManuu Ha 0PUIIATBHOM caiiTe

2.4.1. CrtpaxoBasg oOpraHm3aius pa3MemaeT Ha O(QUIMAIBLHOM caiTe WH(OpMAIHIO,
ykazaHHy1o B myHKTe 2.1.1 Crangapra.

OdunmaneHbIil CAaT MODKEH CoNepKaTh paszell, ONUCHIBAIOIIMKA CTPYKTYpy CcaiTa,
MO3BOJISIOMIMKA B JIOCTYMHOW (hopMe ONpeNeNuTh PACIONIOKEHHUE KaKIOW CTPAHUIIBI
O(QUIMATBFHOTO CaiiTa B 3TON CTPYKTYpE, U YUUTHIBATh BO3MOKHOCTh Pa0OThI C HUM JIHIIAMH C
HapyLICHUSIMH 3PEHUSL.

2.42. CrpaxoBas opraHuzanus JOBOAUT [0 TOMy4yaTels CTPaXOBBIX  YCIYyT
nHpopmMaluio, ykazaHHyio B nyHkre 2.1 Cranpapra, NOCpPEACTBOM pa3MEIICHHUsS Ha
opUIMaTBFHOM caiiTe W B JUYHOM KaOuHeTe (MPU HAIMYUH), TPU YCIOBUU COOIIOJCHUS
TpeOOBaHMUI 3aKOHO/ATENbCTBA O 3ALUTE MEPCOHAIBHBIX JAHHBIX W HaJIM4us y MOJIydaTens
CTPaxOBBIX YCIYI BO3MOXXHOCTH O3HAKOMIICHUS C MH(OpMAaIMeld 0 3aKIIOUeHHUs JOroBopa
CTpaxOBaHUA.

2.4.3. CraptoBas («r1aBHas») CTpaHUIa O(UIIMATLHOTO CailTa JIOJDKHA COACpPIKATh
CCBUIKY Ha paslel WIM pas3zeiibl, COAepKalue NpaBuiia crpaxoBanus. Ha caiite crpaxoBoi
OpraHM3alMU JOJDKHBI ObITh Pa3MeEIleHbl IPaBUia CTPaXOBaHUS B ACHCTBYIOIIEH pelakiiu, a
TAaK)K€ TMpaBUJia CTPAXOBAHMUS B paHEE JICWCTBOBABIIMX pEHAKLUMUSIX B CIydae HaIu4us
3aKJIIOUEHHBIX Ha X OCHOBE JCHCTBYIOLIUX JOTOBOPOB CTPaXOBaHUS.

IIpu 3TOM cTpaxoBas opraHM3alMsl yKa3blBaeT JaTy Haudana ACUCTBHSA pa3MELIacMbIX
pPEeMaKIMil MpaBUI CTPAXOBaHUs, a B CIydyae MPEKpaIIeHUus IEHCTBUS MPaBUI CTPAXOBAHUS —
JaTy TpeKpalieHus IeicTBUs.

2.4.4. HWudopmarusi, pa3MmemieHHas Ha oQuUIMAaTbLHOM caiTe, [OMKHA OBIThH
KpPYTJIOCYTOYHO M OECIJIaTHO AOCTYITHA TOJy4YaTeNl0 CTPaxXxOBBIX YCIYT AJISi O3HAKOMIICHUS U
HCIIOJIb30BaHUS.

Wudopmanus gomkHa ObITh JOCTYNMHA  MOJYYaTeNi0  CTPAXOBBIX  YCAYT C
UCIONIb30BaHUEM  OECIIaTHOrO WM IIHPOKO  PAaclpOCTPAaHEHHOTO  MPOrPaMMHOTO
o0ecrnieueHusl.

WNudopmanus HEe A0mkHA OBITh 3amM@poBaHA WM 3allHIIEHA OT JOCTYNa HHBIMH
CPEICTBAaMH, HE MO3BOJISIIOIIMMHU OCYIIECTBUTH O3HAKOMJICHHE I0JIy4aTeNsl CTPaXxOBbIX yCIyT
Cc ee coiaepkaHueM, 0e3 HCIOJIb30BaHUS MPOTPAMMHOIO OOECTeYeHHs] WU TEXHHUYECKHUX
CPEICTB HHBIX, YeM MPHUKIATHOE OOIIECIOCTYIMHOE OecIuiaTHOE MPOTpaMMHOE OOecredeHue
TS IPOCMOTpa BeO-CTpaHHIl B MHPOPMAITMOHHO-TEIEKOMMYHUKAIMOHHOW ceTn «MHTepHeT»
(Be6-0003peBaTens).

Hoctyn k wHbOpMaIuy, pa3MEIIeHHON Ha O(UIMATBHOM caiiTe (3a HCKIIOYCHHEM

nHpOpMalLUK, pa3MEIeHHON B JINUYHOM KaOWHeTe MOJydaTess CTPAXOBBIX YCIYT), HE MOXKET



ObITh OOYCIIOBJIEH TpeOOBAHHMEM pErucTpali IOoJdy4aTelss CTPaXxOBbIX YCIYr WIH

IpeaoCTaBJICHUA UM IICPCOHAJIBHBIX TaHHBIX.

2.5. Oco0eHHOCTH TMIpeJoCTaBJeHUs] HH(OPMALMH PEKJIAMHOI0 XapakrTepa

0 1esATCJIbHOCTH CTanOBOﬁ OpraHusanuu

2.5.1. OCHOBHBIMH TIPUHITATIAMH TIPEIOCTABICHUS HH(OPMAITMH PEKIAMHOTO XapaKTepa
0 JIeATENIbHOCTH CTPaxoBOM OpraHu3aluy SBJSIIOTCS 3aKOHHOCTb, JOOPOCOBECTHOCTb,
JIOCTOBEPHOCTbH M MOJIHOTA COOOIIaeMbIX CBEICHHIA.

2.5.2. Vudopmanmsi peKIaMHOTO XapakTepa HE JOJDKHA COJEp’KaTh KaKUX-JTHOO
TEKCTOBBIX, 3BYKOBBIX WM BH3YyaJbHBIX OOpAIllEeHUN WM 3asBICHUI, KOTOPHIE MPSIMO WU
KOCBEHHO, TIOCPEJCTBOM 3aMallYUBaHUs, JBYCMBICICHHOCTH WU TPEYBEIUYEHHUS, MOTYT
BBECTH TOJIy4aTelisi CTPAXOBBbIX YCIYT B 3a0JIyXJCHUE, B YACTHOCTH, B OTHOILICHUU YCIIOBHI

CTPaxOBBIX YCIYT, KOTOPBIE MOTYT MOBJIUATH Ha BBIOOD MOJTyYaTessl CTPaxOBbIX YCIYT.

2.5.3. ekJlama yCIIyT CTPaxOBBIX OPTaHU3ALMI HE TOJKHA:

1) mpu cTpaxOBaHWUU JKU3HH COJCPKATh TapaHTHH WIM OOCIIAHHs B OyAyIIeM
3G (HEeKTUBHOCTH ACATENbHOCTH (JOXOJHOCTH BIIOKEHHMH) B 4YacTd, OOecleynBaroen
(hopMHpOBaHKE JTONOJHUTEIHLHOTO WHBECTHUIIMOHHOTO J0X0JIa, B TOM YHCJIC OCHOBaHHBIC Ha
pPEATBHBIX MOKA3aTENSIX B MPOIIIOM, €CIIA Takas dPPEKTUBHOCTD ACATSILHOCTH (JIOXOAHOCTH
BIIO)KEHUI) HE MOXET OBITh OMNpEeJeieHa Ha MOMEHT 3aKIIOYEeHHUS COOTBETCTBYIOIIETO

A0TroBOpaA,

2) yMayuMBaTh O HaJMYUM HMHBIX YCJIOBHH OKa3aHUs YCIYT, BIMSIONMX HAa pa3Mep
CTPaxoOBOM TMPEeMUHU (CTPaxXOBBIX B3HOCOB), €CIM B peKJiaMe CcOooOImaercs XOTs Obl OJTHO W3

TaKUX YCJIOBHM.

2.5.4. CrpaxoBasi opraHM3alusi-peKjgamMo/iaTesib He BIPaBE HCIOJb30BaTh (PUPMEHHOE
HaMMEHOBAaHUE U (WIM) 3HaK 0OCTYXKUBaHHS MHOW CTPaxOBOW OopraHu3anuu 0e3 ee corjacus B
KauCCTBC KIIIOUCBBIX CJIOB TIPH PasMCUICHUHN KOHTEKCTHOM PCKIIaMbl B I/IH(I)OpMaI_[I/IOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHEeT», a Takke HAaMMEHOBAaHUS, CXOIHOTO JO CTENEHU

CMEIICHHS ¢ HANMCHOBAHUEM MHOU OpraHu3alyu.

2.5.5. CrpaxoBasi opraHu3alus-peKIaMoaTeNb B IeJISIX HEJAOMYIIEHUs TPEeI0CTaBICHUS
MOJIy4YaTe 0 CTPaXOBBIX YCIYr HEIOCTOBEpHOW WHGPOPMAIMU HE JODKHA NPUMEHSThH
MAaCKUPOBKY O(HITHATBHOTO caiTa (KJIOAKUHT) MOA O(GHUIIMANIBHBIA CalT APYrol CTPaxOBOM
opranu3anuu, oOHapojoBaHHBIN paHee. CTpaxoBas OpraHu3alus, MOJ BeO-CaWT KOTOPOM
MIPOU3BOIUTCS MAaCKUPOBKA, BIPaBe 00OPATUTHCS B CAMOPETYIMPYEMYIO OPTaHU3AIHIO, YWICHOM
KOTOPOH OHa SIBJISIETCS, C MIPEICTABICHUEM J0Ka3aTeJIbCTB KJIOAKWHTa B LIEJISIX 3alIUThI [TPAB U

WHTEPECOB CTPaXOBOW OpraHU3aIINH.



3. IIpaBuna B3amMoAeiicTBHA CTPAX0BOH OPraHM3anMu € MOJy4aTeasiMH

CTPAXOBBIX yCJIYT

3.1. Cnoco0bl B3aMMOJEHCTBUSI CTPAXOBOH OPraHM3aNMH C IOJYYATEJSIMH

CTPaxXOBbIX YCJIYT

3.1.1. Ins mpenoctaBieHus HHGOPMALUU TOTY4aTENI0 CTPAXOBBIX YCIYT CTpPaxoBas
opraHuzanus o0si3aHa UCIOJIb30BaTh COIVIACOBAHHBIE C IOJIYyYaTesIeM CTPaxOBBIX YCIyr IpU

3aKJIIOYEHNH JIOr0BOPA 00 OKa3aHUU CTPAXOBBIX YCIYT CIOCOOBI B3aUMOAEHCTBHS.

3.1.2. CtpaxoBas opranmuzainus 00si3aHa 00€CIeYnTh BO3MOKHOCTh B3aUMOJICHCTBHSI C
MOJTyYaTeIeM CTPaXOBBIX YCIYT CIOCO0aMH, YCTaHOBJIEHHBIMH JOTOBOPOM CTPAaXOBaHHS, a

TaK)Ke MOCPEICTBOM Teae(OHHOMN U MMOYTOBOU CBSI3H.

3.2. IlpaBuna B3auMOAEHCTBHS CTPAaxXOBOH OPraHM3alHM C MOJY4YATEJSAMH
CTPAxOBbIX YCJYI NPH 3aKJIIYCHHH, HM3MCHCHHH, PACTOPKEHHHM M IpPeKpalleHUuH

JI0TOBOPOB CTPAXOBaHMSA

3.2.1. Tlomy4atenb CTPaxoBBIX YCIYT JOJDKEH OBITh MPOMH(DOPMHUPOBAH O crocodax u
MOopAAKE IIoJa4YM B CTPAXOBYIO OpraHHU3alyi0 IMHCbMCHHOI'O HWJIM YCTHOI'O 3adBJICHHA O
3aKJIFOYEHUU JIOTOBOpA CTpPaxOBaHUS WM 00 WHOM TOPSAKE 3aKIIOYEHUs JIOTOBOpa
CTpaxoBaHUs C coOMrofieHHeM mpaBunl pasznena 2 Cranmapra, a Takke O HEOOXOIMMOCTH
03HAKOMJICHUS C TIPABUJIAMHU M JOTOBOPOM CTPaXOBaHUSI.

3.2.2. CTpaxoBbIM OpraHM3alMsiM 3alpeliacTcsl CTaBUTh 3aKJIIOUEHUE JI0TOBOpa
CTpaxoOBaHHsS 1O OJHOMY BHJY CTPaxOBaHUS B 3aBUCUMOCTh OT HAIWYUS (3AKITIOUCHHS)
JIOTOBOpA MO JAPYrOMY BHJIy CTPaxOBaHUs, a TAKXKE OT HAIMYUA (3aKIIOUYEHHUS) TIOTOBOPOB
OKa3aHUusA UHBIX BUIOB (bl/IHaHCOBBIX yCiIyr, 3a HCKIIIOYCHUECM JOTOBOPOB KOMGI/IHI/IpOBaHHOFO
CTpaxOBaHHSI.

He sBnsercs HapylleHHEM IPEMJIOKEHUE  CTPAaXOBBIX IPOAYKTOB, KOTOpbIE
MIPE/IOIArafoT HaJMYue y TIOIydYaTellss CTPaXxOBBIX YCIYT JIPYTHX JOTOBOPOB CTPaxXOBAaHHUS
WIA TOTOBOPOB OKa3aHUs ()MHAHCOBBIX YCIYT (HampuMep, CTPaxOBaHUS PHCKOB 3a€MIIHKOB

KpeauTa IPpU HAJIUYUU KPEIUTHOTO JOTOBOPA).

3.2.3. 3ampemaercss AMCKPUMHUHALMSA NOJy4yaTesell CTPaxoBBIX YCIYT IPH 3aKIOYEHUN
JI0roBOpa crpaxoBaHus. He sABisgercs nUMCKpUMUHALMEH ONPEIEICHUE YCIOBUNM KOHKPETHOIO

JIOTOBOpA CTPAXOBAHUS C YUETOM CTEIICHH PHCKA.

3.2.4. B cnywae 3aKkirO4€HHUs] JOTOBOPOB HMHBECTULIMOHHOIO CTPaXOBaHUS >XU3HHU B
LeNsX MONTYyYeHHs TIOATBEPXKICHUS OT IMOJyYaTelNsi CTPAaXOBBIX YCIYr TOrO (akTa, 4yTo emy
MOHATHBI YCIIOBHSI IOTOBOPA MHBECTHIIMOHHOTO CTPaXOBAaHMS JKU3HU (BKIFOYAsl OrpaHHYCHHS,
CBSI3aHHBIE C JOCPOYHBIM OTKa30M OT JIOTOBOpAa CTPaxOBaHUs), CTpaxoBas OpraHH3aLM
OCYIIECTBIISICT B3aUMO/EHCTBUE C MOy4aTesIeM CTPaXOBBIX YCIYT IOCPEICTBOM Tele(OHHOI

CBA3HWM MM HWHBIM CHOCO60M, YKa3daHHBIM B J0OI'OBOpPE CTpaxOBaHUs, B TCUCHHUC CpPOKa
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BO3MOYKHOTO OTKa3a CTPaxoBaTesisi OT JOTOBOpAa CTPaxOBaHHS C BO3BPATOM CTPaxXOBOU
npemun. CTpaxoBas opraHm3amnusi oO0s3aHAa XPaHWThb CBEICHUsS, MOATBEPIKIAOIINE
OCYIIIECTBIICHHE YKAa3aHHOTO B3aUMOJICHCTBHUS C TMOJy4daTelieM CTPaxOBBIX YCIYT, HE McHee
OJTHOTO T0J1a CO JTHS 3aKIIIOYEHHsSI IOTOBOPA CTPAXOBAHUSI.

3.2.5. B caydae pacTopKeHHsS IOOTOBOpa CTpPaxOBaHUs WJIM OTKa3a CTpaxoBaTessl OT
JIOTOBOpa JOOPOBOJILHOTO CTPAXOBaHUS CTPAaxOBasi OpraHU3aIus 00si3aHa IPUHATH 3asBICHHE
CTpaxoBaTesisi O BO3BpaTe YIUIAUEHHOW CTPAaxOBOW MpeMHH (YacTU CTPAaXxOBOW MPEMHUHU) H
(wm), ecim ATO MPEIYCMOTPEHO YCIOBHSMH JOTOBOpa M (WJIM) TMPaBWI CTPaxOBaHWUSA,
BBIKYITHOM CYMMBI (fjajiee — 3asiBIICHUE).

CrpaxoBasi opranuzainus o0si3aHa O0OECHeUnTh MpUeM 3asBIeHUS B oduce, B KOTOPOM
OBLT 3aKIIOYEH JOrOBOP CTPaXxOBaHUs, B MHOM yKa3aHHOM CTPaxoBOil opranusanuei oduce,
MOCPEICTBOM TTOYTOBOM CBSI3HM, Y€pe3 JMYHBIA KaOWHET (MpU HAJWYHH), a TaKXKe, €CIU 3TO
MPEYCMOTPEHO YCIOBHSAMHU CTPaxXOBAaHMUs, YEPe3 TPEThE JIUIIO, ACHCTBYIONIEE MO0 MOPYICHUIO
CTpaxOBOW OpPTraHU3alMU MPHU 3aKITIOYCHUN JIOTOBOpPA CTPAXOBaHUS OT €€ MMEHH U 3a €€ CUer,
B Cllydyae €cClIM 3TO MPeAyCMOTPEHO JIOTOBOPOM CTpPAaXOBOM OpraHM3allid C YKa3aHHBIM
TPETHUM JTHIIOM.

CrpaxoBasi opranuzanusi o0si3aHa 00eCledyuTh BO3BPAT CTPAXOBATENI0 YIUIauE€HHOM
CTpaxoBOM MpeMUM (4acTu CTPaxoBOM NMpeMUN) U (WIH) BBIKYITHOM CYMMBbI IPU pacTOPKEHUU
JIOTOBOpa CTpaxoOBaHUs TyTeM OE3HAIMYHOTO TMEPEUUCIICHHUS JEHEKHBIX CpPEICTB Ha
OAHKOBCKHMI CUeT CTpaxoBaTellsi WIM HaJUYHBIMH JIEHEKHBIMH CpEICTBaMU B oduce, B
KOTOpPOM OB 3aKJIIOUYEH PacTOPraeMblii JOTOBOP CTPAXOBAaHMS M YIUIau€Ha CTPaxoBas MpeMus
(JacTh CTpaxoBOW INpEeMHH), TPH HAIMYUU KAaCChl B COOTBETCTBYIOIIEM O(drce Ha MOMEHT
pacTOpIKEHHUsI JIOTOBOpA CTPAXOBaHWs, WM B WHOM YKa3aHHOM CTPaxOBOW oOpraHu3anuei
oduce.

3.2.6. Ilo 3ampocy nosrydaresnisi CTpaxoBBIX YCIYT CTpaxoBasi OpraHU3aIis OJIMH pa3 Io
OJTHOMY JIOTOBOPY CTpaxoBaHHs OecIulaTHO 00s3aHa MpPeJOCTaBUTh €My 3aBEPEHHBIN
CTpaxoOBOM OpraHM3alMen pacueT CyMMbl CTPaxOBOW MpeMHUU (YacTHU CTPaxOBOW MPEMHH),
BBIKYITHOW CYMMBI, TOJJIEKAIIUX BO3BpaTy B CBA3M C PACTOPKEHHUEM WM JOCPOYHBIM
MpeKpalieHueM JOroBOpa CTPaxoOBaHUSI.

K yxazanHOoMy pacyery Mo 3ampocy MOJydareis CTPaxOBBIX YCIYr MpHIJIAraroTcs
MTUCHMEHHBIC WM JIAOTCS YCTHBIC TTOSCHEHHS CO CCHUTKaMU Ha HOPMBI TpaBa M (WJIH) yCIOBHUS
JIOTOBOpA CTPaxOBAHUS ¥ MPABUJI CTPAXOBAHMSI, HA OCHOBAHHH KOTOPBIX TPOU3BECH pacuer.

PacdeT BBIKYMHOW CyMMBI, TOJJIEKAIIEH BO3BpaTy B CBSI3M C PACTOPKEHUEM WU
JOCPOYHBIM TPEKPAIICHUEM JIOTOBOpPA CTPAXOBAHUS KU3HH, KOTOPBIM IPOM3BOIAMTCS
aKTyapHBIMUA METOJIAMHU, MPEAOCTABIISIETCS B BUE TAOIHUIIHI BHIKYITHBIX CYMM.

3.2.7. CrpaxoBas opraHm3anus TpH 3aKIIOYCHHH JOTOBOpPAa CTpaxoBaHHsS 0Os3aHa
MPEeIOCTaBUTh  TOJYYaTeN0  CTPaXxOBBIX  YCIyTr  TpaBujia, TMPOTPaMMbl,  IUJIaHBI,
JIOTIOTHUTENBHBIE YCJIOBUSA CTPAaxOBAaHMsS, €CIM OHU SIBISIOTCS HEOTHEMIIEMOH YacThiO

JOTOBOpa CTpaxoBaHWs. B ciyuae, ecnu JOrOBOp CTpaxOBaHUs — 3aKirodaics C
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HCIIOJIb30BaHUEM JINYHOTO KaOWHETa, YKa3aHHbIE JOKYMEHTBI IIPEIOCTABISAIOTCS TOCPEICTBOM
JMYHOTO KaOuHeTa

3.2.8. Eciiu 1oroBOp CTpaxoBaHUsS HMMYIIECTBA 3aKIIOYaeTCss 0€3 MPOBEPKU HATUYUS
UMYILIECTBEHHOTO HHTEpeca B COXPAaHEHMM 3aCTPaXOBAaHHOI'O MMYILECTBA Yy MHOIy4aTens
CTPaxOBBIX YCIYr, TO CTPaxOBIUMK HH(MOPMUPYET CTpaxoBaTelas O MPelyCMOTPEHHBIX
3aKOHOJATEIHCTBOM BO3MOXHBIX TMOCJEACTBUAX OTCYTCTBHMSI MMYIIECTBEHHOTO HHTEpeca B
COXpaHEHHMH 3aCTPAXOBAHHOTO UMYIIECTBA y CTPAXOBATENs HITH BBITOI0NPHOOpETATEIS.

3.2.9. OcyuuecTBieHUE IEUCTBUM, YKa3aHHBIX B MyHKTax 2.3.2, 3.2.7 u 3.2.8 Crangapra,
JOJKHO (PUKCHPOBATHCS JTFOOBIM M3 CIICTYIONIUX CITIOCOOOB:

1) moamucero mosyyaTens CTPaXxoBbIX YCIYT;

2) IpOCTaBJIEHWEM  IIOJNy4yaTeJIeM  CTPaxOBBIX  YCIYI  CIHELUAIbHBIX  OTMETOK
(moaTBepKACHUI) B JIEKTPOHHOH (popMe Ha OpHUIIMATBHOM CaiiTe WK B JIMYHOM KaOUHeETe;

3) ayauo- W (WiIM) BUAEO3ANKCHIO, OCYIIECTBISEMOM CTpaxoBOM oOpraHu3anueil c
COIJIacHsl MOJy4aTessi CTPAXOBbIX YCIYTI B Oo(uce MM MHOM MECTE COBEpLICHHUS JEHCTBHH,
CBSI3aHHBIX C OCYIIECTBICHUEM CTPaXOBOM JIEATEIbHOCTH;

4) uHBIM crtocoOOM, MPEAYCMOTPEHHBIM 3aKOHOM HJIM COTJIACOBAHHBIM C IOJydaTeleM
CTPaxOBBIX YCIYT.

3.2.10. ®axT 03HAaKOMJIEHHS TMOTEHIMAJbHOTO TIOJy4yaTess CTPaXxOBbIX YCIYr C
nHpoOpMannel, MpeIoCcTaBIsIeMO MyTeM pa3MeIleHHs] Ha O(QHUIMATBHOM CaiiTe B TOpSIKE,
MPEeIyCMOTPEHHOM MMyHKTOM 2.3.1, He TpeOyeT dukcanuu.

3.2.11. CrpaxoBas opraHu3anusi HCKIIOYAET MPEMATCTBUSA K  OCYIIECTBIICHUIO
[OJTy4yaTeJIeM CTPaxOBbIX YCIYyr B MeECTax, NPEIHA3HAYEHHBIX JUISI HMX OOCIyXUBaHUA
(3aKiTrOUeHMsT JOTOBOPOB CTPAaxOBaHMs, IpUeMa JOKYMEHTOB O TMPHU3HAHUM COOBITHS
CTPaxOBBIM CIlyyaeM), ayAHO3alHCH, BHICO- WIM (POTOCHEMKH Ipollecca B3aUMOJCHCTBUS
CTpaxoOBOW OpraHM3alUU C IOJydaTeleM CTPaxOBBIX YCIYT U JOKYMEHTOB, CBSI3aHHBIX C
OKa3aHMEM CTPaxXOBBIX YCIYT HENOCPEJCTBEHHO IOJIy4yaTeIl CTPaxOBBIX YCIYT, €CIM OH
yBeIOMHJ pabOTHHMKAa CTPAaxXOBIIMKA O COOTBETCTBYIOIIEM HAMEPEHHWH 10 Hadaia

OCYIIECTBJICHUS 3aMHUCH U (WJIH) ChEMKH.

3.3. IlpaBuna B3auMOAEHCTBHSA CTPaxXOBOH OPraHM3aluM ¢ IOJYYaTeJIsIMHU

CTPAaXOBbIX YCJIYT NPH UCNOJHEHUH JOTOBOPA CTPAXOBAHHUS

3.3.1. CtpaxoBas opraHu3anys MpH 3aKJIIOYCHUU JIOTOBOPA CTPaxoBaHUs MH()OPMUpPYeET
MojIyyartessl CTpaxoBBIX YCIyr o0 ajapecax MecT NpHeMa JOKYMEHTOB MNpPU HACTYIUICHHH
COOBITHM, MMEIOIIMX MPHU3HAKK CTPAXOBOIO Cllydyasi, B TOM 4YHCJIE€ O BO3MOXHOCTH IpHEMa
TaKUX JIOKYMEHTOB B JJIEKTPOHHOM (opMe, €clii Takas BO3MOXKHOCTb IPEIyCMOTpEeHa
YCIOBHUSAMHU JIOTOBOpa WJIM MpPaBHJ CTPaxXxOBaHUS, a TaKXKe CBOEBPEMEHHO HH(popMupyer
nojryyaresneid CTpaxoBBbIX YCIyr 00 M3MEHEHHUSAX TaKuX aJpecoB Ha O(UIMAIBHOM caiite, a
TaKXKe HEMOCPEACTBEHHO IOJyyaTessl CTPaxoBBIX yCIyr Hpu ero obOpameHuu. B cioydae

HCEBO3MOKHOCTHU I/IH(l)OpMI/IpOBaHPISI MMoJIy4aTeiisd CTPaxoBbIX YCIYTI 1O HACTYIIJICHHUA CO6I)ITI/I$I,
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MMEIOIIEro MPU3HAKK CTPAXOBOTO CiIydast, 00 aJpecax mpuemMa JTOKYMEHTOB NPU HACTYILICHUH
TaKUX COOBITHI, CTpaxoBas OpraHuzalus oOO0ecleYrBaeT CBOEBPEMEHHOE IOJyYeHHE
YKa3aHHBIX CBEJCHHUM MOCPEACTBOM TeNne(OHHON CBSA3HM, MO JJIEKTPOHHOM MoYTe, a TaKkKe
WHBIM CHOCOOOM, B Ciy4yae yKa3aHUs €ro B JOrOBOpPE CTpaxoBaHMs, MpH oOpalleHun
MOJTyYaTeNsi CTPAXOBBIX YCIIYT.

3.3.2. Ilocne TOro, Kak CTPaXxOBOM OpraHM3alMUd CTal0 HW3BECTHO O HACTYIJICHHH
COOBITHSA, HMMEIOLIEr0 MPHU3HAKU CTPAXOBOrO Ciydasi, MO 3alpocy IMOJIydaTeis CTPaxOBbIX
YCIIyT OH JOJIKEH OBITh MPOUH(OPMHUPOBAH:

1) 060 Bcex TPEAYCMOTPEHHBIX JOTOBOPOM U (WIM) TpaBUJIaMU CTPaxOBaHUS
HEOOXOAUMBIX JEUCTBUSX, KOTOPbIE MOIydaTellb CTPAXOBBIX YCIYT JOJDKEH MPEANpUHSTH, U
000 BCeX MOKYMEHTaX, MPEACTaBICHHE KOTOPHIX 00S3aTeNbHO IJII PACCMOTPEHHS BOIIPOCA O
MIPU3HAHUK COOBITHSI CTPaxOBBIM CIy4aeM M OMNpEIENICHUs pa3Mepa CTPaxOBOW BBIIIATHI, a

TAKXXC O CPpOKax MpOBCACHUS YKa3aHHbBIX HCfICTBHfI " IPpCACTAaBJICHHUA JOKYMCHTOB,

2) 0 TUpeayCMOTPEHHBIX JIOTOBOPOM M (WJIM) TpaBWIAMHU CTpaxoBaHUs (opMme H
crioco0ax OCYIIECTBIEHUSI CTPAXOBOM BBIIJIATHI U MOPSAJIKE UX U3MEHEHUS], HAIIPABJICHHBIX Ha
o0ecrieyeHrne MpaB IOJydyaTeNsl CTPaxOBBIX YCIAYr Ha TOJIy4E€HHE CTPAaXOBOHM BBIIIATHI

yIOOHBIM JIJIs1 HETO CIIOCOO0OM M3 YKCiIa YKAa3aHHBIX B JOTOBOPE CTPAXOBAHMUS.

WNudopmupoBaHue OCYIIECTBISIETCS B MOPAIKE, IPETyCMOTPEHHOM JIOTOBOPOM H (HJIN)
MpaBUJIaMU CTPaxoBaHUs, ¢ cOO0IeHneM TpeboBanmii pazaena 2 Ctangapra.

3.3.3. Ilo ycTHOMY MM NMCBMEHHOMY 3alpoCy IOJIy4yaTelss CTPAXOBBIX YCIYT, B TOM
YUCJIe MOJYyYEHHOMY B 3JIEKTPOHHOUW (hopMe, B CPOK, HE TMPEBBIMIAIONIAN TPHUALIATA THEH C
MOMEHTa TIIOJy4YeHHs TaKOro 3ampoca, IpPH YCIOBHH BO3MOXKHOCTH HICHTU(UKAIMN
MOJTy4aTelisi CTPaAXOBBIX YCIYT B COOTBETCTBUHU C TpeOoBaHussMU DenepanbHOro 3akoHa oT 27
ntoHg 2006 roma Nel52-®3 «O mepcoHanbHBIX JAHHBIX», CTpaxoBas OpraHu3alus Iocie
MIPUHSTHS PEIIEHUS] O CTPAaXxOBOM BBIIJIATE MPEAOCTABISIET MHPOPMAIUIO O PACUETE CYMMBbI
CTPaxOBOM BBIIUIATHI, KOTOPAsi JOJKHA BKIIIOYATh:

1) ctpaxoByto cymmy (€€ YacTh) MO JHMYHOMY CTPaxOBaHUIO, 32 HCKIIOYCHHEM
MEJIHUIMHCKOTO CTPaxOBaHWs, MOIJISKAIIYIO BBITUIaTe (JTMOO 3a4eTy B YaCTH OIUIATHI B3HOCOB
npu OCBOOOXKIACHUH OT YIJIAThl B3HOCOB B pE3yJIbTaTe BpEeAa JKU3HU U 30POBBIO TI0
CTPaxOBAaHUIO KU3HU) WM OKOHYATEIbHYI0 CYMMY CTPaxOBOTO BO3MEIIEHUS, MOAJIEHKAIILYIO
BBIIUIATE, 110 UMYUIECTBEHHOMY CTPaXOBaHUIO U (WJIM) yKa3aHUE HAa KOMIIEHCAIMIO yiiepOa B
HaTypaJbHOH GopMe, C IepeuHeM UMYIECTBA, EPEAABAEMOTO MMOTYyYaTeI0 CTPAXOBBIX YCIIYT
B KAauecTBE CTPaxOBOTO BO3MEIICHUS, PEMOHTHBIX (BOCCTAHOBUTENIBHBIX) pabOT, HHBIX

JIEHCTBUI 1O CTPAXOBOMY BO3MEIIICHHUIO B HATypaJibHOM (opMme;
2) NopsAOK pacuera CTPaxoBOMW BBIMIATHI;

3) ucuepnbIBaIOIIMI MepeueHb HOPM IpaBa U (WJIK) YCIOBUH J0rOBOpa CTPaXxOBaHUS U
MIPaBUJ CTPaxOBaHUs, OOCTOATENBCTB U JOKYMEHTOB, HA OCHOBAaHMM KOTOPBIX IPOU3BEAEH

pacder.
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B cinywae wHammuus B jgoroBope M (WiIM) TpaBWIIaX CTPAaXOBaHUS YCJIOBHUS
OCYIIECTBIICHHS BBIJIATHl C YYETOM HW3HOCA 3aCTPAXOBAaHHOTO HWMYIIECTBA CTpaxoBas
OpraHM3aIMs MPEIOCTABISAET MOMYYaTeT0 CTPAXOBBIX YCIYT MO €ro MUCbMEHHOMY 3ampocy
MUCHbMEHHBIA pPacyeT CyMMBbI CTPaxOBOW BBIIUIATHI C YKa3aHHEM CBEICHHI O NMPUMEHEHHOM
MOPSAJIKE pacyeTa U3HOCA 3aCTPaXOBAaHHOIO UMYIIIECTBA.

3.3.4. Tlo mnHCbMEHHOMY 3ampocy TMOJydaTedsl CTPaXxoOBbIX YCIyr CTpaxoBas
OpraHu3alys B CPOK, HE MPEBBILIAIOIIMM TpUALATH AHEH, o0sd3aHa MPEIOCTaBUTh €My B
MUCHbMEHHOM BHJI€ HMCYEPIBIBAIONIYI0 HH()OpPMAIMIO W JOKYMEHTHI (B TOM YHCIE KOIHH
JOKYMEHTOB ¥ (WMJIM) BBIMUCKK U3 HUX), HA OCHOBAHWU KOTOPBIX CTPAXOBOHM OpraHu3aiuei
OBLIO TIPUHATO PEIICHHE O CTPAXOBOW BHIMIATE (32 MCKIIOYEHHEM OKYMEHTOB, KOTOpHIE
CBUJETEIHCTBYIOT O BO3MOKHBIX MPOTUBONPABHBIX JEUCTBUAX MOJyYaTess CTPAXOBbIX YCIYT,
HaTpaBJICHHBIX Ha IMOJYYCHHWE CTPAXOBOH BBHIMIATHI), OECINIATHO OAMH pa3 IO KaKIOMY
CTpaxOBOMY Ciy4aro. YKazaHHas WHGpOpMaius W JOKYMEHTBI MPEIOCTaBISAIOTCS B TOM
o0BeMe, B KAKOM 3TO HE IPOTUBOPEUHT JCHCTBYIOLIEMY 3aKOHOIaTEIbCTRY.

3.3.5. B cnyyae OTCYTCTBHSI NPaBOBBIX OCHOBAaHMW Ul OCYILECTBIICHHS CTPaxoBOU
BBITIJIATHI (Jjajiee — pemieHrue o0 OTKa3e) CTpaxoBas OpraHW3alds B TEUYCHHE TPeX padoumx
JTHEW Tocie MPHUHATHS pemeHus 00 oTkase WHPOPMHPYET IMOIydaTeliss CTPAXOBBIX YCIYT B
MMCEMEHHOM BHUJI€ 00 OCHOBAHUSX MPUHATHUS TAKOTO PEIICHHUs CO CChUTKAMH Ha HOPMBI IpaBa
U (W) YCIIOBUSI JOTOBOpA CTPaxOBaHMS M TMPABHJ CTPaXOBaHUS, HA OCHOBAHHUU KOTOPBIX
MPUHATO pelieHne 00 oTkaze. YkazaHHas WH(OpMaIUs MPEIOCTaBIsACTCI B TOM 00beMe, B
KaKOM 3TO HE MPOTUBOPEUUT JCHCTBYIOMIEMY 3aKOHOAATEIBCTRY.

CrpaxoBasi opraHuzainusi 1o MUCbMEHHOMY 3alpoCy MOJy4aTelsi CTPaXOBBIX YCIYT B
CPOK, HE TPEBBIMAIOMINN TPUALATH JHEH, IPEJOCTAaBIsET JOKYMEHTHI (B TOM YHCIE KOIUHU
JOKYMEHTOB U (WJIM) BBHIMHCKU U3 HUX), 0OOCHOBBIBAIOIIME pEIICHHE 00 OTKasze, OecIiaTHO
OJIMH pa3 MO OJHOMY COOBITHIO, 32 UCKIIIOUEHHUEM TOKYMEHTOB, KOTOPHIE CBUACTEILCTBYIOT O
BO3MOXXHBIX MPOTHUBOIPABHBIX NEHCTBUSAX MOJydaTess CTPAaXOBBIX YCIYyT, HAIPaBJIECHHBIX Ha

MOJyYECHHUE CTPAXOBOM BBILIATHI.

3.4. MuHMMaIbHBIC CTAHAAPTBI O0CJHYKHBAHMA IOJyYaTejeidl CTPAXOBBIX YCJYT,
Kacapmmecs: JOCTYNHOCTH H MAaTepHAJIBHOro ofecnedyeHusi O(HCOB CTPaxoBBbIX

OpraHu3auui

3.4.1. CrpaxoBas opranm3anms o0s3aHa 00€CIeYnTh COOTBETCTBHE oOdrca
YCTAHOBJICHHBIM CAHUTAPHBIM U TEXHUYECKUM IPAaBUJIAM M HOPMaM, B TOM YHUCIIe 00ECIICUUTh
HAJIMYME OCBEUICHUS, TOJIEP)KAHUE JOMYyCTUMON TEMIlepaTypbl BO3IyXa, a TaKke
obopynoBanue odrica HHBEHTApeM B MeOebi0, paCXOIHBIMA MaTepHaiaMH, HEOOXOMMBIMU
JUISE B3aUMOJICHCTBUSL C TIOJTYYaTeNs MU CTPAXOBBIX YCIYT, B TOM YHCIE IS 3aKIIOUCHUS
JIOTOBOPOB CTPaxOBaHWs, TpUeMa 3asBICHUA U JAPYruX OOpalICHUH OT MoJydaTeseH

CTPaxOBbIX YCIIYT.
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3.4.2. CrpaxoBasi opraHuzanus NpU TpHEME 3asABICHUNA U 3aKIIOUYCHUH JIOTOBOPOB
CTpaxoBaHMs C MOJYYaTeNIMU CTPAaXOBBIX YCIYT, 32 HCKJIIOUYEHHEM CIy4aeB 3aKIIOYCHUS
JIOTOBOPOB  CTPAaxOBaHUS IOCPEACTBOM HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«aTepHETY, 00s3aHa 00ECHEeUnTh COOJIOJCHHE MHHHUMAIBHBIX YCIOBUH OOCITYXKHBaHUS
noJiy4aresel CTpaXxoBbIX YCIYT, B TOM YHCJIE:

1) B oduce cTpaxoBod oOpraHuszalMi, B KOTOPOM OCYILECTBISETCS 3aKIOYEHHE
JIOTOBOPOB CTpaxOBaHWs, JOJDKHA pa3Mmemarthest uH(opMmaims, ykasaHHas B myHkre 2.1.1
Cranpapra;

2) paOOTHUKM CTPAaxOBOM OpraHU3alMM, HEMOCPEACTBEHHO B3aMMOACHUCTBYIOUINE C
MOJy4yaTeIsIMU  CTPaxOBBIX YCIYT, JOJDKHBI 00JanaTh JOCTYHHBIMH Ui O0O3pEeHHUs
MOJIy4aTesIsiM CTPaxOBBIX YCIYI CPEACTBAMH BU3YalbHOM HIACHTU(QHUKALMH, COAECPKALIMMHU
(bamuTuo, UM ¥ JOJDKHOCTH paOOTHHKA,

3) B oduce cTpaxoBOil OpraHu3aluMd JODKHA OBITH oOecredeHa BO3MOXKHOCTh
MIPEJOCTABIEHUs] yCIyr B COOTBETCTBUM C Ha3HaueHHEeM oduca M IMOJIHOMOYMUSMHU €ro
pabOTHHKOB;

4) B oduce cTpaxoBOH OpraHU3allMUd PEKOMEHIYETCS OOECIeYUTh BO3MOXKHOCTD
00CITy>)KUBaHHS TOJTydaTeNIel CTPAXOBBIX YCIYT C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 370POBbS
C y4eToM TpeOOBaHMI 3aKOHOJATEIbCTBA O COLMAIBLHOMN 3alllUTe UHBAIUI0B, BKIIOYas JOMYCK
CypIOTepeBOIIMKAa W TU(MIOCYPAONIEPEBOAYNKA, BO3MOXKHOCTh YBEIWYCHUS U (WJIH)
3BYKOBOTO BOCHPOHM3BEICHUS TEKCTa JIOTOBOpAa CTPAxXOBaHMS ¥ WHBIX JOKYMEHTOB,
MOJINHMCHIBAEMBIX IOJyyaTeJIeM CTPAaxOBBIX YCIYT, BO3MOXXHOCTb II€4aTH JOKYMEHTOB,
cojepkalux HHpopManuio, ykaszaHHyro B myHkTe 2.1 CraHpgapra, ¢ HCIOJB30BaHHEM
YBEIMUEHHOIO pa3Mepa WIpUdTa, OKa3aHWE MHOM MOMOUIM B MPEOAOJECHUU OapbepoB,
MPEMATCTBYIOMNX TOJMYYCHUIO JIMIaMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH  37IOPOBBS

MH(pOPMALIUHU O CTPAXOBBIX yCIyrax HapaBHE C APYTUMHU JIULAMHU.

3.5. TpeOoBanuss Kk padOTHHUKAM CTPaxOBOW OPraHU3AUMH, OCYIIECTBJISIIONIAM
HEMOCpPe/ICTBEHHOE B3aMMOJEHCTBHE ¢ MOJYy4YaTeJsiMH CTPAXOBBIX YCJIYI, a TaKikKe

NOPSIAKY MPOBEPKH COOTBETCTBHUS JAHHBIX PA0OTHUKOB TPeOOBAHUAM

3.5.1. PaboTHUKM CTpaxOBOW OpraHU3aIMH, OCYIIECTBISIONIME HEMOCPEACTBEHHOE
B3aMMOJICHCTBHE C TMOJy4aTeIsIMH CTPaxOBBIX YCIyT, OO0s3aHBl BIIQACTh HH(POPMAIUCH,
HEOOXOAMMOM ISl BBIMTOTHEHHUS JTOJDKHOCTHBIX 00S3aHHOCTEH, MPEAYCMOTPEHHBIX TPYAOBBIM
JIOTOBOPOM ¥ BHYTPEHHUMH JOKYMEHTaMHM CTpPaXxOBOW OpraHu3alud H HUHpOpMaIei,
onpexaeneHHol B myHKkTe 2.1 Crangapra, a Takke yMeTh B JOCTYMHON (opMe MPelOoCTaBUTh
MOJTyYaTeNI0 CTPAXOBBIX YCIYT ATY HHPOPMAITHUIO.

3.5.2. CrpaxoBasg opraHm3anusi 0053aHa MPOBOAWTh OOy4YEeHHE PaOOTHHKOB,
OCYIIECTBISIONIUX HETOCPEICTBEHHOE B3aUMOJICHCTBUE C TIOIYYaTeNsIMU CTPAXOBBIX YCIYT, C
LENBI0 TIONYYCHUS, HM3YYCHUST W OOHOBJICHUS WH(POpPMAIMHM, YKa3aHHOW B MmyHKTEe 2.1

Crangapra, W TNpeANpPUHUMATh HHBIE MEpbI, CIIOCOOCTBYIOIIME OOECIEYEHHIO BBICOKOTO
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ypoBHA  mpodeccrHoHamu3Ma  pPaOOTHUKOB,  OCYHIECTBISIIOIIMX  HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE C MOJTyYaTEISIMH CTPAXOBBIX YCIIYT.

3.5.3. OOyuenue, mnpemycmorpeHHoe myHkToM 3.5.2 Cranpapra, NOpPOBOAUTCS B
COOTBETCTBMHM C BHYTPEHHHUM JOKYMEHTOM CTpPaXxOBOW OpraHu3alMu, pa3padOTaHHBIM C
yuetoM CTtaHapra U npeaycMaTpUBarOILUM:

1) mopsmok onpeneneHUs NEPedHs JODKHOCTEH paOOTHUKOB, OCYIIECTBIISIONIMX
HEMNOCPEJCTBEHHOE B3aUMOJIEHCTBUE € MOTYYaTeIsIMU CTPAXOBBIX YCIYT;

2) nopsA0K MpOBeACHUs 00y4eHUsT paOOTHUKOB, OCYIIECTBIISIOIINX HENOCPEICTBEHHOE
B3aMMO/ICHCTBHE C MOTYYaTEIIMH CTPAXOBBIX YCIIYT;

3) TpeOoOBaHMS K TEPUOJUYHOCTH MPOXOKIACHHUS COOTBETCTBYIOIIUX OOYYArOIINX
MEpONpUATHIA PaOOTHUKAMH, OCYLIECTBISIOIIMMU HETOCPEACTBEHHOE B3aUMOJACHUCTBHE C
MOJTyYaTeIsIMU CTPaXOBBIX YCIYT;

4) MOpsSIOK MNPOBENEHUS NPOBEPOK KBAIM(UKALUU PAOOTHUKOB, OCYIIECTBIISIOIIUX
HEMNOCPEJCTBEHHOE B3aUMOJICHCTBHE C MOIy4aTeNIIMU CTPAXOBBIX YCIIYT, 00€CIEYMBAIOLINX
BO3MOKHOCTh OIICHKH Ka4eCTBa TaKOH paboTHI;

5) cmoco0 (¢ukcanuu pe3ynbTaToB O0yueHUsi pPabOTHHKOB, OCYIIECTBIISIFOIIMX
HETIOCPEICTBEHHOE B3aUMOJICHCTBUE C TIOTYYaTEISIMUA CTPAXOBBIX YCITYT.

3.5.4. PaOoTHUKM CTpaxOBOW OpraHM3alUM, OCYILECTBIISAIOLUINE HENOCPEICTBEHHOE
B3aMMOJICHCTBHE C TOTYYaTEIsIMH CTPAXOBBIX YCIIYT, JOMYCKAIOTCS K paboTe ¢ MoIydaTessiMe
CTPaxOBBIX YCIYT TOJBKO MOCI]IE MPOXOXKAECHUs 00yUeHHs, PEeyCMOTPEHHOIO IMMyHKTOM 3.5.2
Crannapra. PaboTHUKH, HE TIpoIIeAmIne 00ydYeHHe, JOMyCKAOTCsA K paboTe ¢ MOoIydaTessiMu
CTPaxOBBIX YCIIYT TOJBKO COBMECTHO C PaOOTHHKOM, MpOLIEANIMM OOy4YeHHEe, M TOJ €ro
KOHTpPOJIEM, Ha  YCJIOBHUAX, OINPEIEICHHBIX BHYTPEHHMM JOKYMEHTOM CTpPaxOBOH

OpraHu3aluu.
4. PaccMoTpeHne oOpaiieHuil mojgy4yareseid CTpaxXoBbIX YCJIYT.
4.1. Ilopsinok paccMOTpeHHs1 00paLeHU MoJIydaTeiell CTPaX0BbIX YCIyT

4.1.1. OOpaiueHusi, MOCTYNUBUIME B CTPaXOBYIO OpPraHMU3ALMUIO0 OT TOJydaTelis
CTPaxoOBbIX YCIYI WM €ro NpPEJCTaBUTENS, B TOM 4YHCIE IEpeapecoBaHHbIE U3 OpPraHOB
rOCYJapCTBEHHOM BJIACTH, OPraHOB MECTHOTO CAaMOYIIPABICHMS M MHBIX OpraHU3aIMM,
MoJIeXkKAT 0053aTEIILHOMY PACCMOTPEHHIO.

4.1.2. OOpainenus, MOCTYNUBIINE B AJIEKTPOHHON (opMe, MOIeKaT paCCMOTPEHUIO B
MOpsAJKE, MpPEelyCMOTPEHHOM HacToammM paszzaenoMm Cranpapra. CnocoObl  mpuema
oOpaleHuit B 3JEKTPOHHOW (opMe TOJKHBI ObITH OIpEeNieHbl CTPaXxOBOM OpraHu3aluen u
oIy0JIMKOBaHBI Ha OQUIMATBHOM caifite. Vcnonp30BaHue IMYHOTO KaOMHETA SBISETCS OTHUM
U3 HaJJIeXaluX Coco0OB 0OMEHa COOOLICHUAMHU MEX]y MOJIydaTelleM CTPaXOBBIX YCIYT U
CTPaxOBOM OpraHU3aLUECH.

4.1.3. TloctynuBiiee oOparieHue MoICKUT 003aTSIIPHON PETUCTPAIIMUA B TEYCHHUE TPEX

pabounx aneil. CtpaxoBas opraHuzanysi UHPOPMUPYET MHOJydaTedss CTPaXOBBIX YCIYT O
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MOJyYeHUH ero oOpamieHus (MpH TOCTYIUIGHWH oOpameHus B OymaxxHOH (opme Takoe
MH(OPMUPOBAHKE OCYILIECTBISAETCS 110 3aIPOCy MOJIydaTeNsl CTPaXOBbIX YCIIYT).

4.1.4. TlpenenbHbBI CPOK PACCMOTPECHHsI OOpAIICHHS COCTaBISIeT TPHUALATH JHEH C
MOMEHTa PETUCTpallMd OOpaIleHHs, 3a HCKIIOUYEHUEM CIlydaeB, KOrja s OTBeTa Ha
oOparieHue HEOOXOIUMO TMPOBEACHUE TMPOBEPKH (IKCIEPTU3b) U (WJIH) TOTYyYCHUS
JOKYMEHTOB OT JIPYIMX OpraHM3aliii, 0 4eM MOJy4yaTellb CTPaXOBBIX YCIYr JIOJKEH ObITh
MMCbMEHHO YBEJAOMJICH CTPaxOBOH OpraHu3anuell B YCTAaHOBICHHBIA JUISI PacCMOTPEHUS
oOpameHuii  cpok. HMtorom  paccMoTpeHusi oOpalieHus  SBJSIETCSl  HampaBlieHHE
MOTHBUPOBAHHOTO OTBETa IMOJIy4aTeNl0 CTPaxOBBIX YCIYr WM HOPUHATHE pELIeHUs 00
OCTaBJICHUH OOpaIllleHus 0e3 OTBETa B CIIy4asix, MpeaycMOTpeHHBIX MyHKTOM 4.1.8 Cranaapra.

4.1.5. OtBer Ha oOpalleHUE MOJIUCHIBAETCS PYKOBOJUTENIEM CTPaxOBOM OpraHu3aiuu
WJTU UHBIM YTIOJTHOMOYEHHBIM JIMIIOM U MOJICKUT 00s3aTEIIbHON PETUCTPAIIUH.

4.1.6. OTBeT HampaBJsIETCS IO ajapecy, yKa3aHHOMY B OOpamieHu#, JIMOO0 HHBIM
CIOCOOOM TIO 3asBJICHUIO IMOJy4yaTedst CTPaxoBbIX ycuyr. [lo ycMOTpeHuio cTpaxoBoit
OpraHM3allMi KOMHS OTBETa MOXKET OBITh [OTMOJHUTENHHO OTHpaBlieHa IO aJpecy,
MPEI0OCTABIIEHHOMY OJTy4YaTelileM CTPAXOBBIX YCIYT MPH 3aKII0UYEHUHU JOTOBOpa CTpaxoBaHus,
WIKM 10 aJpecy, COOOIIEHHOMY IIOJydyaTeJeM CTPaxOBbIX YCIYyr B TOPSAKE H3MEHEHUS
MEePCOHANBHBIX JAHHBIX B COOTBETCTBUU C TpeboBaHusMu DenepallbHOTO 3aKOHA OT 27 HIOHS
2006 roga Ne 152-®3 «O nepcoHalbHBIX JAHHBIX», B COOTBETCTBUHU C YCJIOBHUSIMU JI0IOBOpa
CTpaxOBaHUS WJIM B COOTBETCTBUU C BHYTPEHHHM JOKYMEHTOM O MNEPCOHAIBHBIX JaHHBIX,
YTBEP)KJICHHBIM CTPaxoBOW opraHuzanuei. B ciyuae HampaBieHust oOpaiieHusi OT UMEHHU
MOJTy4aTeNsl CTPAXOBBIX YCIYT €ro MpeJICcTaBUTEeNeM, JEHCTBYIONIMM Ha 3aKOHHOM OCHOBaHUH,
WIM aJBOKaTOM OTBET Ha Takoe OOpallleHHe HampaBlseTcs MO aApecy, yKazaHHOMY
MpEe/ICTaBUTEJIEM WM aJBOKATOM B oOOpalieHud, ¢ 00sA3aTeNbHOM KOoMued Mo ajpecy,
MIPEIOCTABIIEHHOMY MOJIyYaTeNIeM CTPAaXOBbIX YCIYT.

4.1.7. CrpaxoBasi opraHu3anys o0si3aHa JIOBECTH JI0 CBEJCHUS TOJydaTeseld CTPaxoBbIX
yCIIyT, B TOM YHCJIE MOCPEICTBOM MYyONHKAIMN HAa OQHUIIMAIBHOM CaiTe, PEKOMEHIAIUU T10
BKJIFOUEHUIO B OOpallieHue ciaeayrouieit nHpopManuy u TOKyMEHTOB (TIPU X HAIUYHH):

1) HOMep mAOroBOpa, 3aKIIOYEHHOTO MEXJIy HOTPEOUTENIEM CTPaxoBBIX YCIYyT U
CTPaxOBOM OpraHU3aLUeH;

2) UWBIOXKEHHWE CyllecTBa TPeOOBaHWN M (HAKTHUECKUX OOCTOATEIBCTB, HAa KOTOPBIX
OCHOBAHBI 3asBJICHHBIC TPEOOBAaHMS, a TaKKe JOKA3aTeNbCTBA, MOATBEPKIAIOIINE OTH
00CTOSITCILCTBA;

3) HaMMEHOBaHHWE MOMAPA3JCICHUs, NOJDKHOCTH, (aMHIIMK, MMEHH, OT4ecTBa (mpu
Hanuuuu) pabOTHHKA CTPaxoBOMl opraHuzanuu, JedcTBUS (Oe34eicTBHS) KOTOPOTO
00KamyroTCS;

4) KoMUY TOKYMEHTOB, TIOJITBEPKIAIOIINX U3JI0KEHHBIE B O0OpALIEHUH 00CTOSTEIbCTBA.

4.1.8. er Ha oOparnieHue He TAeTCs B CACAYIOMNX CIydasx:

1) B oOpamieHUH HEIOCTATOYHO HAHHBIX MAJI ONpPENENICHUs MOJydaTels CTPaXxOBbIX

yemyr;
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2) TeKCT OOpalIeHHs HE MOaeTCs IPOUYTEHHIO;

3) B oOpateHun cozepkarcsi TOJILKO T€ BOMPOCHI, HA KOTOPHIE MOIYYaTeNII0 CTPAXOBBIX
yCIyT paHee JaBaJicsi OTBET IO CYLIECTBY, U MPU 3TOM B OOpallleHMH HE MPUBOJSATCS HOBBIC
JTOBOJIBL;

4) B oOpallleHMH COAEP)KaTCsl HEIEeH3YpHBIE JIMOO OCKOPOWUTENbHBIE  BBIPAKCHMA,
yrpo3bl HMYILECTBY CTPaxOBOW OpraHu3allud, HMYLIECTBY, XU3HU W (WIH) 3I0POBBIO
pabOTHUKOB CTPaXOBOIl OpraHU3aluy, a TAKXKE YICHOB UX CEMEN;

5) oOpaieHue sBIsSETCS pekiamMoil W (Uiau) oOJagaeT MpU3HAKaMH MacCOBOM (cram-)
PaCChUIKH;

6) w3 oOpaleHus MPsSMO CIEAYET, YTO OHO He TpeOyeT OTBeTA.

4.1.9. OOpamienne, B KOTOPOM OOKaiyeTcsl CylAeOHOe pelieHHe, BO3BpAIIaeTCs JIHILY,
HampaBUBIIEMYy OOpalleHHe, C Pa3bsCHEHUEM IOpsAIKa 00KaJOBaHUS JAHHOTO CyAeOHOTrO
pElIeHuUS.

4.1.10. Cpoku xpaHeHus oOpallleHUHd M  MaTepuajoB HUX PacCMOTPEHHUS
YCTaHABIUBAIOTCS BHYTPEHHUMH JIOKyMEHTAaMU CTPaxOBOW OpraHM3aldd ¥ JIOJDKHBI
COCTABIIATh HE MEHEE JBYX JIET CO JHS PErUcCTpanuy oOpamieHus. YKa3aHHbBIE TOKYMEHTHI
XpaHATcs B OyMaKHOW W (WiM) 3NEKTpOHHOM (opme. BHe 3aBUCMMOCTH OT BBIOPAHHOTO
croco0a XpaHEHHUs CTpaxoBas oOpraHu3amus o0s3aHa OO0ECHEYHTh JOCTYN K YKa3aHHBIM
oOpalieHusM (JOKYMEHTaM) U OTBETaM Ha oOpalleHus BCeX 3aMHTePECOBAHHBIX CTOPOH.

4.1.11. CtpaxoBas opraHu3alys yTBEP>KIACT MOPSAOK aHATN3a OOpaIleHnid U TPUHITHS
pelIeHnui 0 1enecoo0pa3HOCTH MPUMEHEHHUS Mep, HampaBlIEeHHBIX Ha yIy4IIeHHE KauecTBa
oOCITy)KMBaHHS TOJyJareneld (MHAHCOBBIX YCIYT, 1O pe3yiabTaTaM aHaiu3a OOpalieHUH.
AHanu3 o0palleHui JOMKEeH MPOBOAUTHCS HE PEXkKe, YEM 110 UTOraM KBapTana.

4.1.12. CrpaxoBas OpraHu3aLus 00s13aHa €XET0IHO MIPEICTABIIATh B
CaMOpETyJIHPYEMYIO OpraHU3alMI0 OTYET 00 OOpalleHUsaX MojydaTesell CTpPaXOBbIX YCIYT 3a
KaJICHIAPHBIN TOJl B TIOPSIKE, YCTAHOBJICHHOM BHYTPEHHHUM JIOKYMEHTOM CaMOpPETYJIUpyeMOi

OpraHu3alyH.

4.2. Peanu3zanmus nmpasa moJjiy4yatesisi CTPaxXoBbIX YCJAYI HA JOCYAeOHBbIH MOPAIOK

pa3pelieHusi CriopoB

4.2.1. B cnyyae NOCTYIUIEHUS TNPETEH3UMM OT IOJIy4aTelsl CTPaxOBbIX YCIYI BBHUIY
BO3HUKHOBEHHUS CIIOPA, CBS3aHHOTO C HCIOJIHEHHEM J0roBOopa CTpaxOBaHMsA, CTpaxoBas
opranuzanys o0s3aHa OOECIEYUTh PACCMOTPEHHE TaKOW TPETeH3UH B  MOPSJKE,
YCTQHOBJICHHOM 3aKOHOM U (WJIM) OIIPEJEIEHHOM B JOTOBOPE CTPaXOBAHUS.

4.2.2. Tlpy HaaMYUM B TOTOBOPE CO CTPAXOBOM OpraHu3alMel yciaoBUs O MPUMEHEHHH
IporLelypbl MEAWAIMK BO3HUKIIMHA CHOP MEXAY CTpaxOBOW OpraHu3aleld M IHojydaresieM
CTPaxOBBIX YCIYT OJKEH ObITh YPEryJIMpPOBaH C UCIOJIb30BAaHUEM MEINATUBHBIX IPOLEYD.

4.2.3. Vcnonp30BaHue yKa3aHHBIX MPOLENyp HE JMIIAET MOJIy4aTeNs CTPAaXOBbIX YCIyT

IpaBa Ha CyJ1IeOHYIO U MHYIO 3allUTy CBOUX IIPaB U 3aKOHHBIX HHTEPECOB.
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5. YcioBusi 1 NOpsiAOK NPUMEHEHHMs CTAHAAPTA B cJydae 3aK/JIIOYEHHs TPeTbUM
JHIOM, JeHCTBYIOIIMM II0 NMOPYYEHHI0O CTPAXOBOI OpPraHM3allid OT ee MMEHH M 3a ee

CUY€T, JOTOBOPOB CTPaAxXOBaHUA

5.1. Ilpumenennme Crangapra B cjydae 3aKJIIOYEHUS] TPETLUM JIMIIOM,
AeHCTBYWIIUM 10 NMOPYYEHMI) CTPax0BOil OPraHM3alMU OT ee UMEHM H 3a ee cuerT,

JA0OTOBOPOB CTPAXOBAHMSI

5.1.1. B ciay4ae 3akiat04eHMsI JOIOBOpA CTPAXOBaHMsI TPETHUM JIMLIOM, IEHCTBYIOLIUM IO
MOPYYEHUIO CTPaxOBOW OpraHu3allMd OT €€ MMEHU M 3a ee cyeT (jajee — CTPaxoBbIM
areHTOM), TIPUMEHSIOTCS TpaBWia, ycTaHoBieHHble CTaHIapToM, C OCOOEHHOCTIMH,
IIPEyCMOTPEHHBIMH HACTOSIIIUM Pa3IEIOM.

5.1.2. CtpaxoBas opraHuzanusi o0s3aHa BKIJIIOYAaTh B JIOTOBOP CO CTPAaXOBBIM areHTOM
MOJIOKEHUsSI, OOS3BIBAIONIME CTPAXOBOTO areHtra coomoaarh TpedoBanusi CraHmapra.
OTBETCTBEHHOCTh 3a HapylIEHHE CTPaxOBbIM areHToM TpeboBanuii CTaHgapTa HeceT

CTpaxoBasa OpraHu3alus.

5.2. Oco0ennoctn mnpumeHenuss CraHaapra JJsi CTPAXOBBIX areHTOB HpPH

npeaocTaBjieHu nHGopmManun

5.2.1. CrpaxoBble areHThl NPEJOCTABISIOT  MOJYyYaTeIsiM CTPAXOBBIX  YCIYT
nHpopmaruio, ykazanHyto B myHkte 2.1 Cranmapra, B OpsIKE, YCTAHOBICHHOM pa3JeiioM 2
Crannapra.

5.2.2. CtpaxoBoM areHT pa3MmellaeT HHPOpMalMio, YKa3aHHyl0 B myHKTe 5.2.1
Crangapra, Ha cBoeM o(uIIManbHOM caiiTe (TIpu ero Haau4uu) U B oduce (IpU ero HaITu4un),
mpu 3ToM uH(popmanus, ykazanHas B myHkTe 2.1 Ctannapta, MOXeT ObITh pa3MelleHa B BUIE
CCBUIKM Ha COOTBETCTBYIOUIME pa3lieibl OQUIUAIBHOTO caiiTa CTpaXxOBOM OpraHu3alvu, OT

MMEHU U 32 CYET KOTOPOM JEHCTBYET CTPAXOBOM arcHT.

5.3. OcoGennoctn mnpuMeHenuss CraHgapra IS CTPaXOBbIX AareHTOB MpPH
3aKJII0YeHUH, W3MEHEHHH, WCIOJHEHHH, PACTOP/KEHHH W NPEKPAIeHHH T0Tr0BOPOB

CTPaxXoBaHUsl

5.3.1. [lopsimok B3auMOJEHUCTBUS CTPAXOBOI0 areHTa C MOJYyYaTeNIsIMA CTPAXOBBIX yCIyT
IIpu 3aKIOYCHHUU, U3MCHCHUH, HCIIOJIHCHHWH, PACTOPKCHUU U MNPCKpallCHUHU JOTOBOPOB
CTpaxOBaHMs YCTAHABIMBAETCS JOTOBOPOM MEXAYy CTPaxOBbIM areHTOM M CTpPaxoBOil

OpraHu3alyei ¢ cCoOII0IEHUEM MpaBUIl, IPEAYCMOTPEHHBIX pa3aenom 3 Cranpapra.
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5.4. Oco0ennoctn mnpumeHenuss CraHaapra JJsi CTPAXOBBIX AareHTOB HpPH

paccMOTpeHuM o0paleHuit

5.4.1. OOparmieHusi, TOCTYNUBIIKNE K CTPaXOBOMY areHTy, MOAJexaT oO0s3aTelbHOM
nepefaye CTPaxoBOW OpraHu3allMM HE TIO3[HEe IHS €ero IOCTYIUICHHS K are’Hry u
PacCMOTPEHUIO CTPAXOBOM OpPraHU3alMedl B CPOKH U MOPSIKE, IPEYCMOTPEHHBIE pa3zaesiom 4
Cranpnapra.

5.4.2. Tlomy4yaTenb CTPaxOBBIX YCIYT IOJDKEH OBITh MPOMH(DOPMUPOBAH CTPAXOBBIM
areHTOM O TOpSJIKE PacCMOTPEHHUs1 OOpaIeHUi C yKa3aHHEM aJpecoB U CIOCOOOB IMpHueMa

oOparteHuil.

6. OcyumiecTB/IeHHEe cCaMOperyJMpyeMoil opranu3anueil KOHTPOJIA 32 CO0JII0IeHueM

YjleHAMH caMoperyJaupyemMoii opranu3zanuu tpedoannii Crtanaapra

6.1. Cnoco0bl ocylmiecTBJIeHUSI KOHTPOJA 32  COOJIIOJIEeHHMEM  YIeHAMHU

camoperyJupyemMoii opranu3zanum Tpedopanuii Ctanaapra

Camoperynupyemast OpraHu3alysi OCyIIeCTBIISCT:

1) mpoBepku COOIOIEHNST CTPaXOBBIMU OpraHu3ausIMu TpeOoBanuit Ctangapra;

2) MHBIE KOHTPOJIbHBIC MEPOIPHSITHS, B TOM YHCIIE MEPONPHUSTHS, B XOIC KOTOPBIX
CaMOpEryJIMPyEeMOl OpraHU3alMell OCYIICCTBIISIOTCS NEHCTBUS 1O CO3AaHUIO0 CUTYAIMH IS
COBEPIICHHS CHCIKH B IEJISIX KOHTPOJS COONIONIEHHSI CTPaxXOBBIMH OpTaHH3AIUSIMHU

TpeOoBanuii CTaHgapTa NpU OKa3aHUU CTPAXOBBIX YCIYT.

6.2. TpeOoBaHusi K TNpPOBeJIeHHWI0 MEpPONPHATHI,, B  X0de KOTOPBIX
caMoperyJMpyeMoi OpraHu3anved oCylleCTBJISTCHA AeHCTBUS M0 CO3AAHUI0 CUTYaluH
AJISL COBEPIIEHHS CAeJKH B IeJsIX KOHTPOJS CO0II0eHUs CTPAXOBbIMH OPTraHU3alMsAMU

TpedoBannii CTaHaapTa NPH OKA3aHUM CTPAXOBBIX YCJIYT

6.2.1. Meponpustusi, B XO0J€ KOTOPbIX CaMOPETryJUpyeMOH oOpraHusaluei
OCYLIECTBIISIOTCS ACUCTBUSA 110 CO3JaHUIO CUTYallMM I COBEPILICHUS CHEIKH B LEJAX
KOHTPOJISI COOJIIOJICHUS CTPAaXxOBBIMM OpraHu3auusmMu TpeboBanuii CTaHaapTa Npu OKa3zaHUU
CTPaxoOBBIX YCIYT, IPOBOAATCSA TPETBUMH JIMLIAMHU OT CBOErO MMEHH I10 IOPYUYECHHIO, 33 CYET U
B MHTEpECAX CAMOPETyJIUPYEeMOM OpraHu3allid Ha OCHOBAHMM TI'Pa)KIAHCKO-IIPABOBOIO
JI0TOBOpA.

6.2.2. Meponpusatus, B XOI€ KOTOPbIX CaMOpEryJUpyeMOH OpraHu3alueu
OCYILIECTBISIIOTCSA JEHCTBUS IO CO3JAaHUI0 CUTyalluu I COBEPIICHUS CHCIKH B ILEIAX
KOHTpOJISI COONIOIEHNS CTPaXOBBIMU OpraHu3anusMu TpeboBaHuil CtaHaapra Mpu OKa3aHUU
CTPaxoOBBIX YCIYI, MpPOBOIATCS ©€3 IpelBapUTEIbHOTO YBEIOMIICHUS IIPOBEPSIEMOU
CTpaxoBOW oOpraHu3anuu. B ciydae BBIABICHHMS IPU3HAKOB HapylmleHUH 00s3aTenbHbIX

TpeOoBaHMIl HHOpPMAMSI O MEPONPHUATHIX, B XOJ€ KOTOPBIX CaMOpPEryIupyeMoil
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OpraHu3alyen OCylIeCTBIAIOTCA JEHCTBUS IO CO3AAHUIO CUTYallUU JUIsl COBEPILIEHUS CACIKU B
LEIsIX KOHTPOJSL COOJNIIOJICHUS] CTPaxXOBBIMH OpraHm3anusMu TpeOoBanmii CraHmapTa MpH
OKa3aHUU CTPaxXOBBIX YCIYyT, AOJDKHA OBITh MPEAOCTaBICHA MPEICTABUTENIO CTPaxXOBOM
OpraHM3alMy He3aMeUIUTENbHO TOCTIe 3aBEPIICHUS TAKUX MEPOIIPHUSITHIA.

6.2.3. Meponpudarusi, B XOJ€ KOTOPBIX CaMOPETYJIUPYEMOW OpraHHU3alUeH
OCYILECTBIAIOTCSA JEHCTBUS IO CO3JaHUIO CUTyalMM MAJIs COBEPILUCHMS CAEIKU B LEIAX
KOHTPOJISI COOMIOIGHUS CTPaXOBBIMHU OpTraHu3anusaMu TpeboBanuit CTaHgapTa Mpu OKa3aHUU
CTPaxoOBbIX YCIYr (32 HCKIIOYEHHEM MEPOIPHUITHHA, OCYIIECTBISEMBbIX TUCTAHIIMOHHO C
WCTIOJIb30BaHUEM HH()OPMAIIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTHUH) MOTYT TIPOBOJHUTHCS B
MPUCYTCTBUH CBHJETENEH. B ciiyuae HEOOXOIMMOCTH HPU MPOBEIECHUH TAKHX MEPONPHUSTHHA
npuMensieTcs (OoTo- ¥ BHIEOChEMKa, MHBIE CIIOCOOBI (PUKCALINH.

6.2.4. [1o pe3ynbraTaM MpoOBEACHUS MEPOIPUATUH, B X0€ KOTOPBIX CaMOPETYIUPYEMOil
OpraHu3alyen OCyIIeCTBISAIOTCS JEHCTBUS MO CO3AAHNUIO CUTYAlLlUHU JUIS COBEPILIEHUS CACIKU B
LEIsIX KOHTPOJS COOJIIONEHUSI CTPAXOBBIMH OpraHu3anusmMu TpeboBanuii CraHmapra mpu
OKa3aHUU CTPaxOBBIX YCIYT, TPEThE JIMIIO, MPOBOJMBIIEE TAKOE MEPONPUSATHUE, TEepeaacT B
CaMOpPETYJIHPYEMYIO OpraHU3alUI0 MUCHMEHHBIA OTUET U BCE MOJATBEP)KIAIOIINE TOKYMEHTHI
(Buzmeo3anuch, (GOTO3amUCh M HHBIE MaTepuajbl) Ha PACCMOTPEHHE B COOTBETCTBUHU C
BHYTPEHHUM CTAaHJApTOM CaMOPETYJIUPYEMOH OpraHM3allid O CHUCTEME MEp BO3JIEHCTBUS U
MOpsAIKEe WX TPHUMEHEHHs 3a HECOONIOICHHWE WICHAMH CaMOPEeryJIupyeMol OpraHu3aluu
TpeOoBaHMI 6A30BBIX CTAHJAPTOB, BHYTPEHHUX CTAHIAPTOB U WHBIX BHYTPEHHUX TIOKYMEHTOB
CaMOpEryJIMPyEMON OPraHU3ALINH.

6.2.5. Tlopsimok © OCHOBaHHMS TPOBEACHUS MEPONPHUATHNA, B XOJAE KOTOPBIX
CaMOpETyJIUPYEMON OpraHu3alueil OCYIIECTBISAIOTCS ACUCTBUS MO CO3/IAHUIO CUTYalMH IJIs
COBEpIICHHUS CHETKA B IIeNIAX KOHTPOJS COOJIOACHHUS CTPAaXOBBIMH OpTaHHU3AIHSIMH
TpeboBanuii CTaHmapTa MpH OKAa3aHUU CTPAXOBBIX YCIYT, YCTAHABIMBACTCS BHYTPEHHUMH

JOKYMEHTaMH CaMOPETYJIMPYEMOM OpraHu3aIiu.

7. 3aKkII0YMTEIbLHbIC MOJ0KEHUS

7.1. Cranmapt npumeHsiercss mo ucredeHun 270 HAHEH cO JHA €ro pa3MelieHUs Ha
opunmansHoM caiite banka Poccum B MH(pOPMANMOHHO-TEICKOMMYHUKAITMOHHON CETH
«HTepHEeT”.

7.2. Ilonoxxenus CraHgapra NPUMEHSIOTCS K OTHOLIEHHUSM CTPAaXOBBIX OpraHU3alui
IIOJIy4aTeJIsIMU CTPAXOBBIX YCIIYT, BOSHUKIIMM M3 JOIOBOPOB CTPAaXOBaHUs, 3aKJIIOYECHHBIX 10
JaThl Havasna npuMeHeHus CTaHaapTa, B 4acTH, HE NIPOTHUBOpEYAIEl YCIOBHAM yKa3aHHBIX

JIOTOBOPOB CTPAXOBAHUSI.
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